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BOLD FARM SHOP MILL LANE BOLD 

01514202047 
 

 

OPEN 

Mon Tues  

Thurs Fri Sat 

0830-1700 

Sunday 

0930-1600 

Closed  

Wednesday 

JM GARDENING  

SERVICES 
20 YEARS EXPERIENCE 

PROFESSIONAL AND RELIABLE  

ALL ASPECTS OF GARDENING WORK UNDERTAKEN 

GRASS CUTTING  PRESSURE WASHING TURFING FENCING PAVING DECKING 

REGULAR GARDEN MAINTENANCE LAWN CARE & TREATMENT SERVICE 

CALL TODAY FOR A FREE QUOTE 

07749661523      0151 271 2432 
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6W�/XNH¶V�)DUQZRUWK�3DULVK  

&KXUFKZDUGHQV   
%DUU\�,QJUDP��� ������ ����8SWRQ�/DQH������������� ����������� 
*HRUJH�7HOIHU ������ ��:HQWZRUWK�&ORVH�������� ����������� 
%DUU\�+RUDELQ ������ ���%XFNLQJKDP�$YH ����������� 
3DW�-RKQVRQ  ���%ULGHZHOO�&RXUW  ����������� 
0DUN�$UJHQW       ����������� 
 
/D\�&KDLU��������%DUU\�,QJUDP   ��� ����������� 
9HUJHU� ���*HRUJH�7HOIHU    ����������� 
3URMHFW�0DQDJHU� ���������������������%DUU\�+RUDELQ ����������� 
 
3&&�6HFUHWDU\�����������  6DQGUD�/DFH\� ����������� 
3&&�7UHDVXUHU�����������  <YRQQH�+RUDELQ ����������� 
 
6DIHJXDUGLQJ�2IILFHU� 0DUJDUHW�&DPSEHOO���������� ������������ 
 
6XQGD\�6FKRRO� ����DP�LQ�WKH�%ULGHZHOO�PRVW�6XQGD\V 
6XQGD\�6FKRRO�/HDGHU�/\QQ�.HHOLQJ�  ��� ����������� 
 
&KRLU 3UDFWLFH� 3DXO�'HODQH\�:HGQHVGD\���-�SP�LQ�FKXUFK 
7RZHU�&DSWDLQ 1LJHO�*RXOGLQJ 
%HOO�ULQJLQJ�SUDFWLFH�7XHVGD\V�����SP 
 
6FKRROV  )DUQZRUWK�&�(��3ULPDU\ ��� ����������� 
   &URQWRQ�&�(��3ULPDU\ ��� ����������� 
 
(GLWRU �3KLOLS�/DFH\������������� 
.HEEV�)DUP�&ORFN�)DFH�5RDG�%ROG�:LGQHV�:$���;+��� 
 
3OHDVH�VXEPLW�DQ\�PDWHULDO��DUWLFOHV�RU�DGYHUWV��YLD�HPDLO�WR��
IDUQZRUWKUHYLHZ#\DKRR�FR�XN��ZLWK�DWWDFKPHQWV�LQ�:RUG��$ULDO�
IRQW����%ROG�� 
'HDGOLQH�IRU�DUWLFOHV�QRRQ�RQ���WK�RI�1RY������DQG�
-DQ��0DUFK��0D\��-XO\�DQG�6HSW������ 
7KH�(GLWRU��&OHUJ\�DQG�WKH�&KXUFKZDUGHQV�UHVHUYH�WKH�ULJKW�WR�
RPLW�RU�HGLW�PDWHULDO�SURYLGHG�IRU�LQFOXVLRQ�LQ�WKLV�PDJD]LQH� 
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EĞǁ�<ŝƚĐŚĞŶ͕��ĂƚŚƌŽŽŵ�Žƌ��ĞĚƌŽŽŵ͍ 
 

 

 

 

 

 

 

 

 

 

 

 

t,z��,KK^��h^͍ 

ͻ�&Žƌ�ŽƵƌ��ƵƐƚŽŵ�ďƵŝůƚ�ĨƵůů�<ŝƚĐŚĞŶƐ͕��ĞĚƌŽŽŵƐ 

Θ��ĂƚŚƌŽŽŵƐ 

ͻ�&Žƌ�ŽƵƌ�ŵĂĚĞ-ƚŽ-ŵĞĂƐƵƌĞ�ĚŽŽƌ�ƌĞƉůĂĐĞŵĞŶƚ 

ƐĞƌǀŝĐĞ�ƚŽ�ƌĞĨƵƌďŝƐŚ�ǇŽƵƌ�ĞǆŝƐƟŶŐ�ŬŝƚĐŚĞŶ 

ͻ�&Žƌ�ŽƵƌ�ƉĞƌƐŽŶĂů�ƐĞƌǀŝĐĞ�Θ�ĮƫŶŐ 

ǁǁǁ͘ŇĂŐƐŚŝƉ-Ŭďď͘ĐŽ͘ƵŬ 

dĞů͗�Ϭϭϱϭ�ϰϵϱ�ϭϭϬϬ 
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&ROLQ�*HRUJH�5RRILQJ 
3HQGOHEXU\�)DUP 

6RXWK�/DQH 
:LGQHV 
:$���8% 

 

 

 

Slating, Felting, Tiling 

Guttering & loft insulation 
 

 

We give free estimate service  
without obligation 

 

:LGQHV� 
������������� 
0RELOH� 
������������ 
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2/'�&+,/'5(1¶6�72<6�
$1'�2/'�&233(5�2)�
%5$66�/2*�%,16 

ZDQWHG� 

-RKQ��������������� 

Est. 1998 

HND STRUCTURES 

14 CLAREMONT DRIVE 

WIDNES 

WA8 9LX 

Joinery  

and Building, 

Maintenance and Alterations 

Fencing Works  

Insurance Works 

For Free Estimate or Quotation 
Ring 0151 424 9707 

Domestic Electrical Installation &        
Maintenance  

(Part P Registered) 

 Plus *HQHUDO�+RXVH�5HSDLUV�	� 
5HIXUELVKPHQWV 

Call 07595 761 364 for free estimates 

Or E-mail    'DYHK��#DRO�FRP 

Visit WWW.DHHomeSolutions.co.uk 
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 32/,&(�685*(5<�,1�
&+85&+ 

ZLWK�&DUROLQH�*ULIILWKV�
3&62������� 

$//�:(/&20(�� 
:HGQHVGD\V�7LPHV�SRVWHG�

RQ�WKH�FKXUFK�JDWH 

  
 

  

Professional Music Tuition 
Piano, Voice,  

Keyboard, Theory 

Fully Qualified   

GDMus  Cert. Ed  ALCM 
ISM Registered  

Private Music Teacher 

Tel: (0151) 426 6606    or     
07767815916 

 

ANNE TURNER 
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 Dear Friends, 
,�DP�RQH�RI�WKRVH�SHRSOH�ZKR�ORYH�&KULVWPDV�DQG��������
HYHU\WKLQJ�WKDW�JRHV�ZLWK�LW��3HUKDSV�LW�KDUNV�EDFN�WR�P\�
WHDFKLQJ�GD\V�ZLWK�WKH�LQIHFWLRXV�H[FLWHPHQW�RI�WKH���
FKLOGUHQ��WKH�ORQJ�EXLOG�XS�WR�&KULVWPDV�DQG�DOO�WKDW�ZHQW�
RQ�LQ�VFKRRO��%HIRUH�WKH�DFWXDO�GD\�LWVHOI�� 
7KH�JLYLQJ�DQG�UHFHLYLQJ�RI�JLIWV�UHPLQGV�XV�RI�WKDW�GD\��
RYHU�������\HDUV�DJR��ZKHQ�ZH�UHFHLYHG�WKH�ZRQGHUIXO�
JLIW�RI�WKH�&KULVW�&KLOG��-HVXV��RXU�6DYLRXU��7KH�ZLVH�PHQ�
JDYH�WKHLU�JLIWV�RI�JROG��IUDQNLQFHQVH�DQG�P\UUK�WR�WKH�
QHZ-ERUQ��+LVWRU\�WHOOV�XV�WKDW�WKH�ZLVH�PHQ�PD\�QRW���
DFWXDOO\�KDYH�DUULYHG�RQ�&KULVWPDV�GD\�LWVHOI��EXW�WKH�
VHQWLPHQW�UHPDLQV�WKH�VDPH�����������������������������������������������������������������������
,�ORYH�SODQQLQJ�PHDOV�DQG�ZULWLQJ�WKH�VKRSSLQJ�OLVWV����
EX\LQJ�DQG�GHFRUDWLQJ�WKH�WUHH���LW�KDV�WR�EH�D�UHDO�RQH�
IRU�PH«DQG�JHWWLQJ�RXU�KRPH�UHDG\�WR�ZHOFRPH�IDPLO\�
DQG�IULHQGV������������������������������������������������������������������������������������������
+RZHYHU��,�UHDOO\�GR�XQGHUVWDQG�WKDW�IRU�PDQ\�&KULVWPDV�
LVQ·W�VXFK�D�KDSS\�DQG�IXOILOOLQJ�WLPH��7KH�ORVV�RI�D�ORYHG�
RQH�LQ�WKH�PRQWKV�EHIRUH�UHPLQGV�WKHP�RI�D�GUHDGIXO�
WLPH��RI�RYHUZKHOPLQJ�VDGQHVV��RQH�ZKLFK�WKH\�ZLOO���
QHYHU�IRUJHW��� 
2WKHUV�ZLOO�KDYH�WKHLU�RZQ�WKHLU�RZQ�VWRULHV�DERXW�
&KULVWPDV�DQG�KRZ�LW�KDV�DGYHUVHO\�DIIHFWHG�WKHLU�OLYHV��,�
UHDOO\�FDQ�HPSDWKLVH�ZLWK�WKHP� 
+RZ�WKHQ�FDQ�WKLV�PLJKW\�HYHQW�RI�D�FKLOG·V�ELUWK�DIIHFW�
HYHU\RQH��QRW�MXVW�WKRVH�ZKR�HQMR\�&KULVWPDV��EXW�WKRVH�
ZKR�FDUU\�VXFK�SDLQ�DW�WKLV�WLPH�HYHU\�\HDU"� 
$W�&KULVWPDV�WLPH��ZH�ZDQW�WR�OHW�-HVXV�VKLQH��VKLQH�LQ�
RXU�FKXUFKHV��FRPPXQLWLHV�DQG�OLYHV��7KH�DQJHOV�PD\� 
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 KDYH�DQQRXQFHG�WKH�ELUWK�EXW�LW�ZDV�WKH�VKHSKHUGV�ZKR�
ILUVW�PHW�-HVXV��7KRVH�QR-QRQVHQVH��SODLQ�VSHDNLQJ��
KDUGZRUNLQJ�VKHSKHUGV��OLYLQJ�LQ�WKH�ILHOGV�ZLWK�WKHLU�
VFUXII\�IORFNV��\RX�PLJKW�VD\�WKDW�WKH\�ZHUH�WKH�PRVW��
XQOLNHO\�SHRSOH�IRU�WKLV�VSHFLDO�KRQRXU�� 
<HW�WKLV�XQGHUOLQHV�IRU�XV�WKDW�WKH�*RRG�1HZV��WKH�YHU\�
EHVW�QHZV�RI�&KULVWPDV�LV�IRU�HYHU\RQH��LUUHVSHFWLYH�RI�
VRFLDO�FODVV��EDFNJURXQG��UDFH��JHQGHU�RU�SDVW�HYHQWV�
WKDW�KDYH�FRORXUHG�WKHLU�OLYHV� 
$OO�WKRVH�VKHSKHUGV�QHHGHG�WR�NQRZ��DQG�DOO�ZH�QHHG�WR�
NQRZ��LV�WKDW�*RG�KDV�GRQH�VRPHWKLQJ�XQLTXH�LQ�FRPLQJ�
WR�HDUWK�LQ�KXPDQ�IRUP��7KLV�WUXO\�LV�JRRG�QHZV�RI�����
JUHDWHVW�MR\�IRU�HYHU\ERG\� 
$IWHU�NQHHOLQJ�DQG�ZRUVKLSSLQJ�WKH�EDE\��OHDYLQJ�WKHLU�
JLIW�RI�D�QHZ�ERUQ�ODPE��WKH�VKHSKHUGV�ZHQW�EDFN�WR�WKH�
ILHOGV�DQG�WKHLU�IORFNV��EDFN�WR�WKHLU�HYHU\GD\�URXWLQH��
+RZHYHU��WKH\�FRXOG�QHYHU�EH�WKH�VDPH�DJDLQ��(YHQ�
WKRXJK�WKHLU�ZRUN�DQG����VRFLDO�VWDQGLQJ�ZHUH������XQ�
FKDQJHG��WKH\�ZHUH�MXVW�VR�H[FLWHG��WKH\�KDG�VHHQ�DQG�
KHDUG�WKH�DQJHOV��WKH\�KDG�VXFK�DQ�DPD]LQJ����PHVVDJH�
WR�VKDUH�DQG�WKH\�DEVROXWHO\�NQHZ�WKDW�DIWHU�PHHWLQJ�WKH�
&KULVW�&KLOG�WKHLU�OLYHV�
FRXOG�QHYHU��ZRXOG�QHYHU�
EH�WKH�VDPH«WKH\�MXVW�
ZHUHQ·W�VXUH�KRZ� 
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$OWKRXJK�ZH�PLJKW�QRW�VHH�DQJHOV��ZH�GR�KDYH�WKH�VDPH�
ZRQGHUIXOO\�*RRG�1HZV�WR�VKDUH��-HVXV�KDV�FRPH��*RG�LV�
ZLWK�XV��:KHQ�&KULVWPDV�LV�RYHU�DQG�ZH·UH�EDFN�WR�RXU�
QRUPDO�URXWLQHV��ZH�MXVW�QHHG�WR�WDNH�VWRFN�DQG��������������
GHWHUPLQH��KRZ�ZLOO�ZH�OHW�-HVXV�VKRZ�DQG�VKLQH�LQ�RXU�
OLYHV�LQ�WKH�FRPLQJ�\HDU"�8QWLO�WKHQ��PD\�*RG�EH�ZLWK�\RX�
DQG�EOHVV�\RX�DQG�DOO�ZKRP�\RX�ORYH�DQG�FDUH�IRU�WKLV�
&KULVWPDV�VHDVRQ�DQG�EH\RQG�����������������6XH 

6W�/XNH·V�%HOOULQJHUV�-�2Q�EHKDOI�RI�P\VHOI�DQG�$//� 
6W�/XNH·V�FRQJUHJDWLRQV��,�VKRXOG�OLNH�WR�WKDQN�RXU�����������
ZRQGHUIXO�EHOO�ULQJHUV�IRU�WKHLU�ZHHNO\�FRPPLWPHQW��WLPH�
DQG�HQHUJ\�WR�HQVXUH�WKDW�RXU�EHOOV�ULQJ�RXW�WR�ZHOFRPH�
RQH�DQG�DOO�WR�6W�/XNH·V�&KXUFK��:H�DUH�VR�EOHVVHG�DQG�
SULYLOHJHG�WR�KDYH�VXFK�D�JUHDW�WHDP�RI�FDPSDQRORJLVWV�
DQG�WKHUH�LVQ·W�RIWHQ�WKH�RSSRUWXQLW\�WR�SDVV�RQ�RXU�
WKDQNV�SXEOLFO\��2Q�$UPLVWLFH�'D\�,�FRXOG�KHDU�WKH�EHOOV�
ULQJLQJ�IURP�P\�EDFN�JDUGHQ��,�KRSH�PDQ\�RWKHUV�KHDUG�
WKHP�WRR�DQG��ZKR�NQRZV��WKH\�PD\�HYHQ�JDLQ�VRPH�QHZ�
UHFUXLWV���������������������������6XH 
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5LQJLQJ�5HPHPEHUV�-�2Q�6XQGD\���WK�1RYHPEHU��WKH����WK�
DQQLYHUVDU\�RI�7KH�$UPLVWLFH�ZKLFK�HQGHG�WKH�)LUVW�:RUOG�
:DU��WKH�EHOOV�RI�6W�/XNH·V�UDQJ�RXW�MXVW�DIWHU�PLG-GD\�
DORQJ�ZLWK�WKH�EHOOV�RI�QHDUO\�DOO�WKH�&KXUFKHV�LQ�(QJODQG��
%DFN�LQ������WKH�EHOOV�ZHUH�UXQJ�WR�DQQRXQFH�DQG��������
FHOHEUDWH�WKH�UHWXUQ�RI�SHDFH��7KLV�\HDU�WKH�EHOOV�ZHUH�
UXQJ�LQ�FHOHEUDWLRQ�RI�WKH�DQQLYHUVDU\�DW�WKH�VXJJHVWLRQ�
RI�WKH�*RYHUQPHQW�DQG�FR-RUGLQDWHG�E\�7KH�&HQWUDO���
&RXQFLO�RI�&KXUFK�%HOO��5LQJHUV��7KH�&HQWUDO�&RXQFLO�WRRN�
WKH�RSSRUWXQLW\�RI�DQQRXQFLQJ�DQ�LQLWLDWLYH�WR�UHFUXLW�
�����QHZ�ULQJHUV�WKURXJKRXW�WKH�FRXQWU\�WR�UHSODFH�DQG�
KRQRXU�WKH������ULQJHUV�ZKR�ORVW�WKHLU�OLYHV�GXULQJ�7KH�
*UHDW�:DU��&RXQWU\ZLGH�WKH�LQLWLDWLYH�KDV�SURYHG�WR�EH�
YHU\�VXFFHVVIXO��RYHU������QHZ�UHFUXLWV�VLJQLQJ�XS�WR�
OHDUQ�WR�ULQJ��/RFDOO\�ZH�KDYH�QRW�EHHQ�TXLWH�VR�����������
VXFFHVVIXO�DQG�ZH�DUH�VWLOO�DSSHDOLQJ�IRU�QHZ�UHFUXLWV�DW�
6W�/XNH·V��:H�SUDFWLFH�RQ�7XHVGD\�HYHQLQJV���� 
1LJHO�*RXOGLQJ 

6W�/XNH·V�$OO�6RXO·V�6HUYLFH��1RYHPEHU��WK� 
$ORQJ�ZLWK�D�JHQHUDO�LQYLWDWLRQ�IRU�SHRSOH�WR�
FRPH�DORQJ��SHUVRQDOLVHG�OHWWHUV�ZHUH�VHQW�
RXW�WR�DOO�IDPLOLHV�ZKR�KDYH��LQ�WKH�SDVW�
WZHOYH�PRQWKV��KDG�WR�VXIIHU�WKH�SDLQ�RI�WKH�
GHDWK�RI�D�PXFK�ORYHG�IDPLO\�PHPEHU�RU�
IULHQG���������������5HIUHVKPHQWV�ZHUH�VHUYHG�EHIRUHKDQG�VR�
WKDW�SHRSOH�FRXOG�JDWKHU�DQG�WDNH�WKHLU�WLPH�WR�VHWWOH�LQWR�
WKH���������VHUYLFH���,W�ZDV�UHDOO\�JRRG�WKDW�VR�PDQ\�WRRN�
WKH����������RSSRUWXQLW\�WR�FRPH�WR�6W�/XNH·V�IRU�WKH�HYHQLQJ�
VHUYLFH�DQG�,�UHDOO\�GR�DSSUHFLDWH�WKDW�IRU�VRPH�WKDW�ZDV�
D�UHDOO\� 
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GLIILFXOW�DQG�SDLQIXO�VWHS�WR�WDNH��7KH�VHUYLFH�ZDV�YHU\�
JHQWOH��WKHUH�ZHUH�UHDGLQJV��K\PQV��D�VKRUW�WDON�DQG�WKHQ�
SHRSOH�ZHUH�LQYLWHG�WR�OLJKW�D�FDQGOH�DQG�IORDW�D�URVH��
SHWDO�RQ�ZDWHU�LI�WKH\�VR�ZLVKHG�LQ�RUGHU�WR�UHPHPEHU�
WKHLU�ORYHG�RQHV���������������������������������������������������������������������������������������
,W�LV�UHDOO\�DPD]LQJ�WKDW�ZKHQHYHU�ZH�RSHQ�RXU�FKXUFK�
GRRUV�SHRSOH�ZDQGHU�DV�WKH\�DUH�SDVVLQJ��LW�LV�VXFK�D�
SULYLOHJH�WR�VSHQG�WLPH�ZLWK�WKHP�DV�WKH\�VKDUH�WKHLU���
VWRULHV��VRPH�RI�ZKLFK�DUH�YHU\�VDG�DQG�GLVWUHVVLQJ��:H�
RIIHU�SUD\HU�LI�WKH\�ZDQW�LW�DQG�ZKHQ�WKH\�OHDYH�WKH\�����
RIWHQ�VD\�WKDW�WKH\�IHHO�EHWWHU�DQG�KDYH�JDLQHG�FRPIRUW�
IURP�FRPLQJ�LQWR�WKH�¶VDIH��TXLHW�VSDFH·�WKDW�ZH�RIIHU���������������������������������������������������������������
,�ZRXOG�OLNH�WR�WKDQN�RXU�FKXUFK�FKRLU�PHPEHUV�IRU�����
FRPLQJ�WR�OHDG�RXU�VLQJLQJ�WKDW�HYHQLQJ�DQG�,�SUD\�WKDW�
DOO�WKRVH�ZKR�FDPH�IRU�RXU�$OO�6RXOV�6HUYLFH�ZLOO�WRR�KDYH�
IRXQG�VRPH�FRPIRUW�IURP�EHLQJ�ZLWK�XV�����6XH 

 
 
 
 
 

5HPHPEUDQFH�6XQGD\� 
7KLV�\HDU�RXU�1RYHPEHU�6HUYLFH�
RI�5HPHPEUDQFH�ZDV�HYHQ�PRUH�
SRLJQDQW�DV�ZH�¶FHOHEUDWHG·�����
\HDUV�VLQFH�WKH�HQG�RI�:RUOG�:DU�
��LQ�������6RPH����PLOOLRQ�PHQ�
ZHUH�LQ�DFWLRQ�DFURVV�(XURSH�
GXULQJ�:RUOG�:DU����1HDUO\�D�
WKLUG�RI�WKHP�–�VRPH�����PLOOLRQ�–�
ZHUH�ZRXQGHG��$QRWKHU�����PLO�
OLRQ�ZHUH�NLOOHG�DQG�VRPH�����
PLOOLRQ�ZHUH�WDNHQ�SULVRQHUV�RI�ZDU��� 
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$OO�RI�WKHP�KDG�IDPLO\�DQG�IULHQGV�ZKRVH�OLYHV�ZHUH�
FKDQJHG�IRUHYHU�E\�WKH�HYHQWV�RI�����-����� �+RZ��������
VREHULQJ�LV�WKDW"������������������������������������������������������ 
7KLV�\HDU��GXULQJ�RXU�VHUYLFH��WKUHH�ZUHDWKV�ZHUH���������
SURFHVVHG�WR�WKH�DOWDU��2XU�5RVH�4XHHQ�6RSKLH�3LWW������
UHSUHVHQWHG�RXU�FKXUFK�FKLOGUHQ��'RURWK\�+XPSKUH\V���
UHSUHVHQWHG�QRW�RQO\�RXU�FKXUFK�FRQJUHJDWLRQ�EXW�DOVR�DOO�
:RPHQ�ZKR�VHUYHG�LQ�WKDW�ZDU�DQG�FRQWLQXH�WR�VHUYH������
WRGD\��VWDQGLQJ�EUDYHO\�DORQJVLGH�WKH�PHQ��2XU�WKLUG�
ZUHDWK�ZDV�QHZ��KDQGPDGH�E\�$XGUH\�'DYLHV��WKLV�ZDV�
SUHVHQWHG�E\�&DUD�(YDQV�ZKR�UHSUHVHQWHG�WKH�FKLOGUHQ�RI�
RXU�6XQGD\�6FKRRO�DQG�DOVR�WKH�SXSLOV�RI�)DUQZRUWK�&(�
6FKRRO��������������������������������������������� 
 
 
 
 
 
 
 
 
 
 
 
 
 

7KDQN�
\RX� WR�RXU�

:UHDWK�EHDUHUV��6RSKLH��'RURWK\�DQG�&DUD�������������������������������������������������������������������������
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2XU�6XQGD\�6FKRRO�FKLOGUHQ�DOVR�MRLQHG�XV��WKH\�JDWKHUHG�
LQ�&XHUGOH\�&KDSHO�WR�MRLQ�LQ�WKH�VHUYLFH�ZKLOVW�PDNLQJ�
PRUH�¶SDSHU�SODWH�SRSSLHV·�WR�DGG�WR�RXU�FDVFDGH�RI�����
SRSSLHV�IORZLQJ�IURP�WKH�DOWDU����������������������������������������������������������������
,�SHUVRQDOO\�WKLQN�WKDW�LW�KDV�EHHQ�JRRG�WR�VHH�WKH�)LUVW�
:RUOG�:DU�VROGLHU�VLOKRXHWWHV�GLVSOD\HG�LQ�DQG�DURXQG�RXU�
WRZQ��D�VREHU�UHPLQGHU�RI�WKHLU�VDFULILFH�D�KXQGUHG�\HDUV�
DJR����������������������������������������6XH��������� 
 
 
 

7KDQNV�WR�/HVOH\��%UHQGD�DQG�
&DUROLQH�IRU�WKH�ORYHO\�SRSS\�
GLVSOD\V� 
 
 
:DUGHQ�%DUU\�,QJUDP���ZLWK�
0LFKDHO�LQ�KLV�IDPLO\�WDUWDQ�
WUHZV�� 
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)DUQZRUWK�&(�6FKRRO�5HPHPEHUHG�WRR�����������������������������������������������������������������������������������������
,W�ZDV�DFWXDOO\�TXLWH�HPRWLRQDO�ZKHQ�,�ZDONHG�LQWR������
)DUQZRUWK�&(�3ULPDU\�6FKRRO�DQG�VDZ�WKHLU��������������������
5HPHPEUDQFH�GLVSOD\�LQ�WKH�PDLQ�HQWUDQFH�KDOO«�D�VDLORU�
VWDQGLQJ�WR�DWWHQWLRQ�IODQNHG�E\�VWUHDPV�RI�SRSSLHV�� 

 

 

 

 

 

 

 

 

 

 

,W�ZDV�DO� VR�D�SULYLOHJH�
WR�JR�LQWR� VFKRRO�WR�OHDG�
WKHLU���� &ROOHFWLYH�ZRU�
VKLS�DQG� WR�EH�LQYROYHG�
LQ�WKHLU� WLPH�RI����VL�
OHQFH��0RUH�WKDQ�����FKLOGUHQ�LQ�WKH�KDOO�DQG�QRW�D�����VLQ�
JOH�VRXQG�PDGH��,W�LV�VR�LPSRUWDQW�WKDW�RXU�\RXQJ����SHR�
SOH�UHPHPEHU�WKDW�WKH�IUHHGRP�WKH\�HQMR\�WRGD\�GLG�QRW�
FRPH�IUHH�EXW�ZLWK�KXJH�SHUVRQDO�ORVV��WKH\�SURXGO\�HFK�
RHG�WKH�ZRUGV��¶:(�:,//�5(0(0%(5�7+(0�·�DQG�,�DP�VX�
SHU�FRQILGHQW�WKDW�WKH\�ZLOO���6XH 
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7+$1.�<28�<� 
2Q�:HGQHVGD\������������
1RYHPEHU���WK�6W�/XNH·V�
:HGQHVGD\�PRUQLQJ�
FRQJUHJDWLRQ�ZHUH������
GHOLJKWHG�WR�ZHOFRPH�
WKH�<��FKLOGUHQ�IURP�
)DUQZRUWK�&(�6FKRRO��
WKHLU�WHDFKHUV�DQG�VRPH�SDUHQWV�WR�WKHLU�VHUYLFH�RI�+RO\�
&RPPXQLRQ��7KH�FKLOGUHQ�DOO�ORRNHG�VR�VPDUW�LQ�WKHLU�XQL�
IRUPV��YHU\�SURXG�DPEDVVDGRUV�LQ�VR�PDQ\�ZD\V�IRU�)DUQ�
ZRUWK�&(�6FKRRO����� 
,�KDYH�WR�FRQJUDWXODWH�WKH�FKLOGUHQ�RQ�WKH�ZD\�LQ�ZKLFK�
WKH\�HQJDJHG�ZLWK�WKH�VHUYLFH��7ZR�FKLOGUHQ�UHDG�WKH�
SDVVDJH�WKDW�5HY·G�,DQ�KDG�FKRVHQ��LW�ZDV�3VDOP����DQG�
WKH�EDVLV�IRU�,DQ·V�WDON��+H�H[SODLQHG�WKDW�ZH�KDYH�D�*RG�
ZKR�LV�OLNH�D�ORYLQJ��VKHSKHUG��SURWHFWLQJ�XV�DQG�JXLGLQJ�
XV�RQ�RXU�MRXUQH\�WKURXJK�OLIH�����������������������������������������������������������������������������
)RXU�FKLOGUHQ�EURXJKW�WKH�IODJRQV�RI�ZDWHU�DQG�RI�ZLQH��
WKH�SDWWHQ�KROGLQJ�WKH�ZDIHUV�DQG�WKH�FROOHFWLRQ�SODWH�WR�
WKH�DOWDU�DQG�WKHQ�DOO�FKLOGUHQ�ZHUH�DEOH�WR�FRPH�IRUZDUG�
WR�MRLQ�LQ�WKH�VHUYLFH�������������������������������������������������������������������������������������������������������
$IWHU�D�GULQN�DQG�ELVFXLW��WKH\�ZHUH�DEOH�WR�H[SORUH�
DURXQG�FKXUFK�WR�ORRN�DW�WKH�PDQ\�LQWHUHVWLQJ�IHDWXUHV�
DQG�WR�DVN�TXHVWLRQV����������������������������������������������������������������������������������������
,W�UHDOO\�ZDV�JRRG�WR�VHH�0UV�)OHWFKHU·V�DQG�0UV�������
&ULWFKOH\·V�FODVVHV�LQ�RXU�FKXUFK�DQG�WR�KDYH�0UV�
6WLOOLQJV�MRLQ�XV�DORQJ�ZLWK�7HDFKLQJ�$VVLVWDQWV�0UV�
+RXJKWRQ��0UV�3DUU�DQG�0UV�:DOOLV�WRR«\RX�ZHUH�DOO�
PRVW�ZHOFRPH�DQG�LW�ZDV�D�MR\�WR�KDYH�\RX�MRLQ�XV��������
6XH� 



17 

���625237,0,67�,17(51$7,21$/�2)����
:,'1(6�:+2�$5(�3$57�2)�7+(�:25/'�
:,'(�1(7:25.����3529,',1*�6(59,&(6�
72� 

7+(�/2&$/��1$7,21$/��$1'� 
,17(51$7,21$/� 

&20081,7,(6�:,7+�:20(1� 
$1'�&+,/'5(1�7+(,5�35,25,7<�� 

$5(�+$9,1*�$�6+2:&$6(�(9(17�21�
78(6'$<���7+�)(%58$5<������ 
$7�7+(�:,'1(6�0$621,&�+$//�����������

.,1*6:$<�$7�����3�0� 
7+(5(�:,//�%(�)285�63($.(56�5(35(�

6(17,1*�-� 
$&251�)$50����������+80$1,7<�$1'�,1&/86,21������ 
0,1'�)25�+$/721�DQG�%5$,1�780285�75867���� 

:(�'2�+23(�<28�:,//�-2,1�86�)25�$� 
9(5<�,17(5(67,1*�(9(1,1*� 

7+(5(�:,//�%(�$�/,*+7�6833(5�$1'�5$))/(� 
7,&.(76�$5(�������21�7+(�'225� 

 
 
 

���/LYHUSRRO�)HVWLYDO�&KRLU 
SUHVHQW�D 

&KULVWPDV�&DURO�FRQFHUW� 
LQ�FKXUFK 

)ULGD\�'HF���WK�#�����SP 
7LFNHWV����SD\�DW�WKH�GRRU 

$OO�SURFHHGV�WR�.LDQK�)RXQGDWLRQ��FKDULW\�IRU�
FKLOGUHQ�ZLWK�VSHFLDO�QHHGV�� 
5HIUHVKPHQWV�ZLOO�EH�VHUYHG 
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6W�/XNH·V�6XQGD\�6FKRRO 
ILUVW�WZR�6XQGD\V�RI�WKH�PRQWK�DQG�

WKH�IRXUWK���H[FHSW�$XJXVW� 
�����DP�WLOO������DP� 
FKLOGUHQ�DJH���WR���� 

$//�$*(�:256+,3�RQ�WKLUG��6XQGD\�LQ�FKXUFK 
:H�KDYH�ORWV�RI�IXQ�OHDUQLQJ�DERXW�*RG·V�/RYH�IRU�XV��� 

3OHDVH�FRPH�DQG�MRLQ�XV�� 
&RQWDFW�/\QQ�.HHOLQJ�RQ����������������IRU� 

IXUWKHU�GHWDLOV� 
 

  � <($56�$+($' 

         Creative classes for the over 50s. 
 

&RPH�DQG�MRLQ�D�IULHQGO\ FUHDWLYH�JURXS�WR�PDNH QHZ�
IULHQGV�DQG�OHDUQ�QHZ�VNLOOV�LQ� 

Arts and Crafts and Creative Writing. 
1R�H[SHULHQFH�QHFHVVDU\��DOO�HTXLSPHQW�VXSSOLHG� 
:HG���-���'LWWRQ�&RPPXQLW\�&HQWUH�� :LGQHV 

7KXUV���-���*UDQJH�&RPPXQLW\�&HQWUH��5XQFRUQ� 
)LUVW�VHVVLRQ�LV�IUHH� 

 &RQWDFW�%ULDQ�RQ���������������IRU�PRUH�GHWDLOV� 
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:H�KDG�VXFK�IXQ�UHFHQWO\�ZKHQ�ZH�ZHQW�
WR�¶2SHQ�WKH�%RRN·�ZLWK�WKH�.6��FKLOGUHQ�
LQ�)DUQZRUWK�&(�6FKRRO��ZH�PDQDJHG�WR��
UH-HQDFW�WKH�VWRU\��RI�-RVKXD�DQG�WKH�
:DOOV�RI�-HULFKR�DV�WKH\�FDPH�WXPEOLQJ�
GRZQ���&KLOGUHQ�IURP�0U�7XFNHU·V�FODVV�
ZHUH�RXU�DFWRUV�RQ�WKLV�RFFDVLRQ�DQG�WKH\�EHFDPH�WKH�
VROGLHUV�ZKR�PDUFKHG�URXQG�DQG�URXQG�DQG�URXQG�WKH�
ZDOOV�DJDLQ�DQG�DJDLQ��ZDYLQJ�WKHLU�VZRUGV�DQG�EORZLQJ�
WKHLU�WUXPSHWV�XQWLO�WKH�ZDOOV�FDPH�WXPEOLQJ�GRZQ��7KH�
FKLOGUHQ�RQ�WKH�HQGV�RI�HDFK�URZ�VWRRG�XS��MRLQHG�KDQGV�
DQG�WKH\���������EHFDPH�¶WKH�ZDOOV·��7KH�FKLOGUHQ�LQVLGH�WKH�
¶ZDOO·�EHFDPH�WKH�LQKDELWDQWV�RI�WKH�FLW\�RI�-HULFKR�VR�
(9(5<�6,1*/(�FKLOG�KDG�D�SDUW�WR�SOD\�LQ�RXU�HSLF�VWRU\��
,W�ZDV�D�UHDOO\�JRRG�2SHQ�WKH�%RRN�DQG�HYHU\RQH�OHDUQHG�
WKDW�ZKDWHYHU�RXU�FLUFXPVWDQFHV�*RG�ZLOO�SURWHFW�XV�DQG�
ORRN�RYHU�XV«DQ�LPSRUWDQW�PHVVDJH�IRU�DOO�RI�XV� 
 
 
 
 

 
 

����2XU�VHFRQG�YLVLW�LQYROYHG�DFWRUV�IURP�0LVV�6PLWK·V�
FODVV�DQG�ZH�WROG�WKH�VWRU\�RI�*RG�FDOOLQJ�6DPXHO��7KLV�
WLPH�DOO�WKH���RWKHU�FKLOGUHQ�KDG�WR�VD\��¶6KKKK·�DV�6DPXHO�
VOHSW�DQG�RXU�DFWRUV�SOD\HG�WKH�SDUW�RI�*RG�FDOOLQJ�WR�
6DPXHO� 
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DV�KH�VOHSW��WKH\�ZHUH�YHU\�JRRG�DW�ZKLVSHULQJ�6DPXHO·V�
QDPH��2XU�PHVVDJH�WKLV�WLPH�ZDV�WKDW�*RG�FKRRVHV�����
SHRSOH�ERWK�ROG�DQG�\RXQJ�WR�EH�+LV�KHOSHUV�DQG�ZH�QHHG�
WR�OLVWHQ�RXW�IRU�+LP�FDOOLQJ�XV� 
$QRWKHU�7KDQN�\RX�PXVW�JR�WR�RXU�WZR� 
<��JLUOV��0DFH\�DQG�7HDJDQ��ZKR�SOD\�
RXU�PXVLF�IRU�XV�DQG�KHOS�XV�GHFLGH�
ZKLFK�VRQJV�WR�VLQJ�� 
)LQDOO\��DV�HYHU��D�ELJ�7KDQN�\RX�WR�0UV�
6WLOOLQJV�IRU�DOORZLQJ�XV�WR�¶2SHQ�WKH�
%RRN·�ZLWK�WKH�.6��FODVVHV�DQG�WR�$//�
WKH�VWDII�DQG�FKLOGUHQ�ZKR�PDNH�XV�VR�
ZHOFRPH�����������������������������������������6XH�
6PLWKHU�DQG�WKH�2SHQ�WKH�%RRN�7HDP 


*$0(6�*$/25(
  PHHWV�IRUWQLJKWO\�LQ�FKXUFK�IURP�
����SP�-�����SP��RQ��:HG�DIWHUQRRQV�� ,W�LV�D�YHU\����������
LQIRUPDO�DQG�OLJKW�KHDUWHG�JURXS�RI�SHRSOH��PHQ�DUH����
ZHOFRPH�WR�MRLQ�XV��ZKR�OLWHUDOO\�SOD\�JDPHV�-�VFUDEEOH��
FKHVV��GRPLQRV��DQG�PDQ\�PRUH �ERDUG�JDPHV��9DULRXV�
FDUG�JDPHV  LQFOXGLQJ�812�ZKLFK�ZDV�WKH�JDPH�ZH�
ODXQFKHG�WKH�JURXS�ZLWK� )RON�JHWWLQJ�WR�NQRZ�HDFK�����
RWKHU�DQG�VKDULQJ�ODXJKWHU�DQG�WDOHV�UHFDOOLQJ�FKLOGKRRG�
PHPRULHV�RI�PDQ\�JDPHV�SOD\HG��*URVYHQRU�:RPHQ
V�
FOXE LV�KRVWLQJ�WKHVH�DIWHUQRRQV�SURYLGLQJ����������������������
UHIUHVKPHQWV� �$IWHUQRRQV�DUH�IUHH�-�GRQDWLRQV�JUDWHIXOO\�
DFFHSWHG�IRU�FKXUFK�IXQGV��1H[W�PHHWLQJV�:HGQHVGD\V�
��VW�1RYHPEHU���WK�'HFHPEHU���WK�-DQ����WK�-DQ����UG�����
-DQ�DQG���WK�-DQ��:H�ORRN�IRUZDUG�WR�VHHLQJ�\RX��)RU�
PRUH�LQIRUPDWLRQ�FRQWDFW�3DW�-RKQVRQ�������������� 
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)ROORZ�WKH�VWDU 
2Q�1RYHPEHU���WK�WKH�ZKROH�IURQW�RI�/DPEHWK�
3DODFH�LQ�/RQGRQ�ZDV�WUDQVIRUPHG��LW�ZDV�OLW�XS�
ZLWK�JLDQW�VWDUV�DV�WKH�$UFKELVKRS�RI�&DQWHUEXU\�
ODXQFKHG��)ROORZ7KH6WDU�&KULVWPDV�FDPSDLJQ�
IURP�WKH�&KXUFK�RI�(QJODQG� 
7KH�FDPSDLJQ�LV�DLPHG�DW�HQFRXUDJLQJ�SHRSOH�LQWR�WKHLU�
ORFDO�FKXUFK�RYHU�WKH�&KULVWPDV�SHULRG���������������������������������������������������������������������������������������
2Q�)ULGD\���VW�'HFHPEHU��FKXUFKHV�QDWLRQZLGH�ZLOO������
GLVSOD\�VWDUV�RU�LOOXPLQDWH�WKHLU�EXLOGLQJV�DV�SDUW�RI�D�
¶QLJKW�RI�WKH�VWDUV·� 
7KH�$UFKELVKRSV�RI�&DQWHUEXU\�DQG�<RUN�VDLG�WKLV���������������������������������������
´:KHUHYHU�\RX�DUH�WKLV�&KULVWPDV��\RX�DUH�LQYLWHG�WR���
IROORZ�WKH�VWDU�DQG�WR�EH�ZLWK�-HVXV���)ROORZ7KH6WDU�
GRHVQ·W�DVN�\RX�WR�EH�SHUIHFW��,W�VD\V��FRPH�MXVW�DV�\RX�
DUH�WR�WDNH�WKH�OLIH-FKDQJLQJ�&KULVWPDV�MRXUQH\��<RX�DUH�
ZHOFRPH��<RX�DUH�GHHSO\�NQRZQ�DQG�WUXO\�ORYHG�������
$UFKELVKRS�-XVWLQ�:HOE\�VDLG��´&KULVWPDV�LV�JRLQJ�WR�EH�
DOO�NLQGV�RI�WKLQJV�WR�DOO�NLQGV�RI�SHRSOH��)RU�VRPH�LW·V�D�
ZRQGHUIXO�WLPH�–�IDPLO\��QRLVH��IULHQGV�DQG�IXQ��)RU����
RWKHUV�LW·V�LVRODWHG��IRU�RWKHUV�WKHUH�DUH�DUJXPHQWV��LW�
MXVW�YDULHV�ZLGHO\���)ROORZ7KH6WDU�LV�FHOHEUDWLQJ�WKH�
IDFW�WKDW�DW�WKH�FHQWUH�RI�&KULVWPDV�LW�LV�-HVXV�–�ZKR�
EULQJV�MR\��KHDOLQJ�KRSH�DQG�ORYH��ZKDWHYHU�VLWXDWLRQ�
\RX�DUH�LQ�–�DQG�LQYLWLQJ�RWKHUV�WR�VKDUH�LQ�WKDW�ORYH�µ������������������������������������������������������������������������������������
7KLV�LV�D�PHVVDJH�WKDW�GRHVQ·W�FRVW�DQ\WKLQJ�DQG�WKDW�
DQ\RQH�DQG�HYHU\RQH�FDQ�VSUHDG��)LQG�RXW�PRUH�DERXW�
WKH�&KXUFK�RI�(QJODQG
V��)ROORZ7KH6WDU&KULVWPDV���
FDPSDLJQ�DW� 
KWWSV���ZZZ�FKXUFKRIHQJODQG�RUJ�FKULVWPDV  
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%DSWLVPV�DW�6W�/XNH·V�DQG�&URQWRQ�0LVVLRQ 
&RQJUDWXODWLRQV�WR�DOO�RXU�QHZO\�EDSWLVHG�OLWWOH�RQHV�DQG�
WKHLU�IDPLOLHV� 
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-RDQ�&ULWFKOH\� 
,W�ZDV�ZLWK�JUHDW�VDGQHVV�WKDW�ZH�OHDUQHG�RI�
WKH�GHDWK�RI�-RDQ�&ULWFKOH\��,�KDYH�VXFK�IRQG�
SHUVRQDO�PHPRULHV�RI�-RDQ��D�JHQWOH�ODG\������
TXLHW��ZLWK�WKDW�ORYHO\�ZDUP�ZHOFRPLQJ�VPLOH�
DQG�D�UHDO�WZLQNOH�LQ�KHU�H\H���,�FDQ�VWLOO�SLF�
WXUH�KHU�LQ�WKH�6FKRRO�+DOO�PDQQLQJ�WKH�%ROG�VWDOO�IRU�WKH�
)DLUV��DORQJ�ZLWK�KHU�VWDOZDUW�WHDP�IURP�%ROG��ZLWK�WKHLU�
ZRQGHUIXO�GLVSOD\�RI�KRPHPDGH�SURGXFH��SLHV�DQG�FDNHV��
URZV�RI�MDUV�RI�MDPV��PDUPDODGHV�DQG�SLFNOHV�WKDW�ZH�
ZHUH�DOO���HDJHU�WR�VWRFN�XS�RQ��HVSHFLDOO\�DW�&KULVWPDV�
WLPH��7KH\�DOZD\V�VROG�RXW�TXLFNO\��-RDQ�DOVR�KHOSHG�RXW�
DW�RXU�)XQG�5DLVLQJ�6XQGD\�3DULVK�/XQFKHV�WKDW�ZH�XVHG�
WR�KROG�WKUHH�RI�IRXU�WLPHV�D�\HDU��,�DOZD\V�ORYHG�WR�KDYH�
D�ZRUG�ZLWK�KHU�ZKHQ�VKH�FDPH�WR�FKXUFK��PRVW�UHFHQWO\�
WR������FHOHEUDWH�IDPLO\�:HGGLQJV�RU�%DSWLVPV��SHRSOH�
ZHUH�NHHQ�WR�DVN�KRZ�VKH�ZDV�JHWWLQJ�RQ�DQG�VKH�MXVW�DV�
NHHQ�WR�KHDU�WKHLU�ODWHVW�QHZV��6KH�DOZD\V�ORRNHG�VR�HOH�
JDQW��RIWHQ�GUHVVHG�LQ�KHU�WUDGHPDUN�OLODF�GUHVV�DQG�MDFN�
HWV�ZLWK�SUHWW\�EURRFKHV�RQ�WKH�ODSHO��,�WKLQN�RI�-RDQ�DV�
WKH�PDWULDUFK�RI�WKH�&ULWFKOH\�IDPLO\�ZKLFK�KDV�IRU�������������
JHQHUDWLRQV��DQG�FRQWLQXHV�WR�EH�WR�WKLV�GD\��VXFK������
ZRQGHUIXO�VXSSRUWHUV�RI�WKLV�FKXUFK�RI�6W�/XNH��VKH�DQG�
$OH[�PDUULHG�DW�6W�/XNH·V�VHYHQW\�\HDUV�DJR�DQG�LW�KDV�
EHHQ�D�SODFH�ZKLFK�ZDV�KDV�IHDWXUHG�WKURXJKRXW�KHU�������
OLIHWLPH�DQG�ZKLFK�KDV�EHHQ�WKH�IRFXV�RI�VR�PDQ\�KDSS\�
IDPLO\�HYHQWV�VLQFH��,�NQRZ�KRZ�LQRUGLQDWHO\�SURXG�VKH�
ZDV�RI�KHU�IDPLO\�DQG�MXVW�KRZ�PXFK�WKH\�ZLOO�PLVV�KHU�
DQG�PRXUQ�KHU�SDVVLQJ��:H�VHQG�WKHP�DOO�RXU�'HHSHVW�
6\PSDWK\�DQG�RIIHU�RXU�SUD\HUV�������������������������������6XH� 
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-RDQ·V�IDPLO\�ZRXOG�OLNH�WR�WKDQN�
HYHU\RQH�ZKR�VHQW�PHVVDJHV�RI����
FRQGROHQFHV�DQG�DWWHQGHG�KHU�
¶&HOHEUDWLRQ�RI�OLIH·��SHUIHFWO\�OHG�E\�
6XH��$OVR�IRU�WKH�JHQHURXV�GRQDWLRQV�
WR�6W�/XNH·V�FKXUFK�LQ�KHU�PHPRU\�� 

6LW�DQG�6HZ 
2Q�7XHVGD\V�$XGUH\��
-R\FH�DQG�%UHQGD�DUH�
ZRUNLQJ�RQ�UHVWRULQJ�WKH�
6XQGD\�6FKRRO�EDQQHU�
ZKLFK�ZDV�UHFHQWO\�IRXQG�
LQ�FKXUFK�EXW�KDG�����������
FRQVLGHUDEOH�GDPDJH��
)RXQGHG��1RYHPEHU������
LV�RQ�WKH�EDQQHU�EXW�LW�LV�
QRW�NQRZQ�ZKHQ�LW�ZDV�
PDGH� 
7KH�ODGLHV�DUH�SDLQVWDNLQJO\�UHSDLULQJ�WKH�VLON�RQ�WKH����
EDQQHU��$�WLPH�FRQVXPLQJ�WDVN�EXW�WKH�EDQQHU�ZLOO�ORRN�
DPD]LQJ�RQFH�UHVWRUHG�DQG�LW�ZLOO�EH�RQ�GLVSOD\�LQ�FKXUFK��
'RQDWLRQV�DUH�QHHGHG�IRU�WKH�PDWHULDOV�WR�UHVWRUH�WKH�
EDQQHU�WR�LWV�IRUPHU�JOR�
U\��LI�\RX�FDQ�GRQDWH�
SOHDVH�FDOO�LQ�RQ�7XHVGD\�
DIWHUQRRQ�DQG�VHH�WKH�
SURJUHVV� 
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7KDQN�\RX�WR�SDUHQWV�DQG�FDUHUV��JUDQGSDUHQWV�DQG�DOO�
WKH�OLWWOH�EURWKHUV�DQG�VLVWHUV�ZKR�FDPH�WR�6W�/XNH·V�
&KXUFK�IRU�D�VSHFLDO�:HOFRPH�6HUYLFH�IRU�WKLV�\HDU·V�����
5HFHSWLRQ�FKLOGUHQ�����������������������������������������������������������
7KH�ER\V�DQG�JLUOV�IURP�ERWK�5HFHSWLRQ�FODVVHV�DQG�WKH�
WZR�<��FODVVHV�VDQJ�IDQWDVWLF�VRQJV��VR�PDQ\�QHZ�ZRUGV�
WR�OHDUQ�LQ�VXFK�D�VKRUW�WLPH��WKH\�ZHUH�DOO�VXSHU�VWDUV��������������������������������������������������������������������
6RPH�5HFHSWLRQ�FKLOGUHQ�ZHUH�HYHQ�EUDYH�HQRXJK�WR�
VWDQG�XS�LQ�IURQW�RI�HYHU\RQH��XVH�D�PLFURSKRQH�DQG�WHOO�
XV�DERXW�WKHLU�VSHFLDO�WLPHV�LQ�VFKRRO��0UV�6WLOOLQJV�VDLG�
KRZ�YHU\�SURXG�VKH�ZDV�RI�DOO�WKH�FKLOGUHQ��,�WKLQN�WKHUH�
ZHUH�PDQ\�YHU\�SURXG�JURZQXSV�WKHUH�WRR��������������������������������������������������������������������������������������
,W�ZDV�VXFK�D�MR\�IRU�PH�WR�ZHOFRPH�WKH�FKLOGUHQ�WR�6W�
/XNH·V�&KXUFK�DQG�QRZ�WKH\�DUH�SDUW�RI�D�QHZ�IDPLO\��RXU�
¶FKXUFK�IDPLO\·�DQG�WKH\�DUH�DOO�YHU\�ZHOFRPH�WR�FRPH�
DQG�MRLQ�XV�DW�DQ\�WLPH��:H�ZRXOG�ORYH�WR�VHH�WKHP�DJDLQ�
YHU\�VRRQ�������������������������������������������������������������������������������������������������������
$�KXJH�¶:HOO�GRQH·�DQG�&RQJUDWXODWLRQV�WR�HYHU\RQH�IRU�D�
ORYHO\�VHUYLFH��MXVW�OLNH�WKH�ZRUGV�RI�WKHLU�VRQJ��WKH\�������
UHDOO\�ZHUH�DOO�DPD]LQJ�PLUDFOHV�� 
6XH�6PLWKHU 

 

  
7KDQN�\RX�5HFHSWLRQ�FKLOGUHQ� 
���0LVV�'DO]HOO�DQG�0LVV�3LFWRQ� 
7KDQN�\RX�<��%XGGLHV� 
���0UV�)OHWFKHU�DQG� 
���0UV�&ULWFKOH\� 
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������3RVDGD�����««0DNLQJ�
URRP�IRU�0DU\�DQG�-RVHSK�WKLV�

&KULVWPDV� 
 

7KH�3RVDGD�LV�DQ�ROG�0H[LFDQ�
WUDGLWLRQ�ZKHUH�\RXQJ�SHRSOH�
GUHVV�DV�0DU\�DQG�-RVHSK�DQG�
WUDYHO�IURP�KRXVH�WR�KRXVH����
DVNLQJ�IRU�D�URRP�IRU�WKH�QLJKW�
DQG�WHOOLQJ�SHRSOH�DERXW�WKH�DUUL�
YDO�RI�-HVXV�LQ�WKH�ZHHNV�OHDG�

LQJ�XS�WR�&KULVWPDV��2Q�&KULVWPDV�(YH�WKH\�ZRXOG�YLVLW�
WKH�ORFDO�FKXUFK�WR����UH-HQDFW�WKH�QDWLYLW\�DQG�SODFH�ILJ�
XUHV�RI�0DU\�DQG��������-RVHSK�LQ��D�FULE«�DV�ZH�SODQ�WR�DV�
SDUW�RI�RXU�&KULVWLQJOH�6HUYLFH� 
7KH�PRGHUQ�GD\�3RVDGD�XVHV�QDWLYLW\�ILJXUHV�RI�0DU\�DQG�
-RVHSK�ZKR�WUDYHO�IURP�KRPH�WR�KRPH��IDPLO\�WR�IDPLO\��
WKLV�JLYHV�HDFK�¶KRVW·�WKH�FKDQFH�WR�UHIOHFW�RQ�WKH�UHDO�
PHVVDJH�RI�&KULVWPDV� 
&RXOG�\RX�KRVW�0DU\�DQG�-RVHSK�IRU�D�QLJKW" 
$OO�\RX�QHHG�WR�GR�LV�DGG�\RXU�QDPH�WR�WKH�-RXUQH\�5RWD�
IRU�D�QLJKW�WKDW�ZLOO�VXLW�\RX�WR�¶KRVW·�WKH�+RO\�)DPLO\� 
6SHFLDO�JUHHWLQJV�DQG�SUD\HUV�DUH�VDLG�DV�WKH�IDPLO\�
PRYH�IURP�RQH�KRXVH�WR�DQRWKHU«WKHVH�ZLOO�EH�SULQWHG�
IRU�\RX��7KH�IROORZLQJ�GD\�\RX�QHHG�WR�WDNH�0DU\�	�������
-RVHSK�WR�WKH�QH[W�KRVW�RQ�WKH�3RVDGD�5RWD� 
,I�\RX�ZRXOG�OLNH�WR�EH�LQYROYHG�EXW�DUH�SHUVRQDOO\�XQDEOH�
WR� WDNH� WKH� QDWLYLW\� ILJXUHV� RQ� WR� WKH� QH[W� KRVW� IDPLO\�
WKHQ� SOHDVH� MXVW� LQGLFDWH� WKLV� RQ� WKH� IRUP� DQG� ZH� FDQ����
DUUDQJH�WUDQVSRUW�RQ�\RXU�EHKDOI���������������������������� 
6XH 
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0HHWV�HYHU\�:HG������-�SP�����7KH�6DQFWXDU\ 
6W�$PEURVH�&KXUFK�+DOWRQ�9LHZ�5RDG��:LGQHV 
7KH�6DQFWXDU\�PHHWV�HYHU\�:HGQHVGD\�VR�FRPH�DQG�MRLQ�
XV�HDFK�ZHHN�IRU�D�IUHH�¶FXSSD·�DQG�D�VQDFN� 
,I�\RX�HQMR\�FKDWWLQJ�ZLWK�SHRSOH�LQ�\RXU�FRPPXQLW\��RU�
HYHQ�LI�\RX�MXVW�QHHG�D�SODFH�WR�KDQJ�RXW��WKHQ�ZH�DUH�
KHUH�IRU�\RX��7KHUH�ZLOO�EH�RQ�RFFDVLRQ·V�VSHDNHUV�������
ORRNLQJ�DW�VXEMHFWV�VXUURXQGLQJ�KHDOWK�DQG�ZHOOEHLQJ�DQG�
LW·V�D�SODFH�WR�PHHW�IULHQGV�LQ�RXU�ORFDO�FRPPXQLW\�DQG�WR�
VKDUH�RXU�VWRULHV� 
:H�DOVR�KDYH�0,1'�ZRUNHUV�DYDLODEOH�LI�\RX�QHHG�WR�WDON�
WR�VRPHRQH�DERXW�DQ\�0HQWDO�KHDOWK�QHHGV� 
&RQWDFW�FRQWDFW�'DYLG�6WHDGPDQ�������������
GZDQGF�VWHDGPDQ#YLUJLQPHGLD�FRP� 

 
 
  

 

&UDIWV�LI�\RX�
ZLVK�WR�GR�WKHP  

*UHDW�ERDUG�
*DPHV�IRU�WKRVH�
ZKR�OLNH�WKHP  

&RQYHUVDWLRQV�
DQG�VWRULHV  

)UHH�WHD����������
FRIIHH��DQG�KRW�
FKRFRODWH  

&DNH�DQG�������
7HDFDNHV 
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'$7( 67�$0%526( 67�/8.(·6 
'HF��QG ��������+&�&:   
  ������03���>7R\�

6HUYLFH@ 
������$GYHQW�+& 

    ������%DSWLVPV 
0RQ��UG   �DP�$GYHQW�0RUQLQJ�3UD\HU 
'HF��WK   ����������+& 
  ������+& ���������03 
    ��������7RGGOHU�&KXUFK 
0RQ���WK   �DP�$GYHQW�0RUQLQJ�3UD\HU 
:HG���WK $W�6W��$PEURVH�-��SP�%OXH�VHUYLFH�IRU�SHRSOH�

ZKR�ILQG�&KULVWPDV�D�GLIILFXOW�WLPH�  

'HF���WK ������+&�	�����
%DSWLVP 

���������$$:�	�6XQGD\�
6FKRRO��1DWLYLW\ 

  ������
&KULVWLQJOH 

��������/HVVRQV�	����������
&DUROV 

0RQ���WK   �DP�$GYHQW�0RUQLQJ�3UD\HU 
'HF���UG �������+&�%&3   
  ������&RIIHH�	�

&DUROV 
���������+&�ZLWK�&DUROV 

'HF���WK   ���������&KULVWLQJOH 
    ���������&KULVWLQJOH 
 �������+&������

0LGQLJKW�0DVV 
���������+&����������������������
0LGQLJKW�0DVV 

'HF���WK 1R�VHUYLFH ���������+& 
'HF���WK �������03 ���������03 
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$ODGGLQ·V�&DYH� 
6HFRQG���6DWXUGD\�RI�HDFK�PRQWK����������� 
����DP�WR�������LQ�WKH�%ULGHZHOO� 

 
 
 
 

��������������
 

6DOH�RI�JRRG�TXDOLW\�QHDUO\�QHZ�	�XVHG�FORWKLQJ�����
KRXVHKROG�JRRGV�	�EULF-D-EUDF���3OHDVH�WDNH�GRQDWLRQV�WR�
%ULGHZHOO�RQ�WKH�)ULGD\�EHIRUH�WKH�VDOH��,I�\RX�ZRXOG�OLNH�
LWHPV�WR�EH�SLFNHG�XS�SOHDVH�ULQJ������������ 

%5,'(:(//�%22.,1*6 
7KH�%ULGHZHOO�LV�DYDLODEOH�IRU��XVH�E\�VPDOO�JURXSV��
&KDUJHV�DUH�����IRU�ILUVW���KRXUV�DQG����SHU�KRXU�WKHUHDI�
WHU��%RRNLQJ�IRUPV�DUH�DYDLODEOH�IURP�
%DUU\�,QJUDP���������������� 
6$/(�2)�%22.6�'9'6�&'6�7$/.,1*�
%22.6�RQ�WDSH������������� 
)LUVW�6DWXUGD\�HDFK�PRQWK���DP�WR�
�SP��� 
5HIUHVKPHQWV�RQ�VDOH 
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7KH�(GLWRU�ZRXOG�OLNH�WR�ZLVK�\RX�DOO�D�0HUU\�&KULVWPDV�
DQG�D�3HDFHIXO�1HZ�<HDU�� 
7KDQN�\RX�WR� 
DOO�ZKR�LQSXW�DUWLFOHV�IRU�WKH�PDJD]LQH 
WKH�DGYHUWLVHUV��� 
WKH�GHOLYHUHUV 
DQG�WKH�SHRSOH�ZKR�EX\�WKH������������
PDJD]LQH� 
7KH�PDJD]LQH�FDQ�EH�YLHZHG�RQ�RXU�
QHZO\�GHVLJQHG�ZHEVLWH�ZZZ�VW-
OXNH�FR�XN� 
 

'$7( 67�$0%526( 67�/8.(¶6 

-DQ��WK ��������+&�>&:@   

  ������03 ����������+& 

    ����������%DSWLVPV 

-DQ���WK   ����������+&�>%&3@ 

  ������+& ���������03 

    ��������7RGGOHU�&KXUFK 

-DQ���WK ������+&�	���������
%DSWLVP 

���������$$: 

    ���������+&�>&:@ 
-DQ���WK �������+&�>%&3@   

  ������03 ���������+& 
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7UHDVXUHU·V�5HSRUW��*HQHUDO�)XQG�SHULRG�-DQ-�2FW������ 
5HFHLSWV��������������([SHQVHV������������� �'HILFLW�
����������������'HILFLW�DYHUDJH��������SHU�PRQWK 
%DQN�$FFRXQW�%DODQFHV�#���WK�2FWREHU����� 
&XUUHQW�D�F������������5HVHUYH�D�F������������)ULHQGV��
D�F���������������������7RWDO����������� 
$OORFDWHG�WR�-�����5HVWULFWHG�)XQGV������������ 
'HVLJQDWHG�)XQGV��������������*HQHUDO�)XQG���������2�'� 
$V�\RX�FDQ�VHH�WKH�JHQHUDO�IXQG�LV�RYHUGUDZQ�E\�
���������ZH�DUH�GXH�IXQGV�LQ�IURP�*LIW�DLG�IRU�WKLV�DQG�
HDUOLHU�\HDUV�DQG�DIWHU�SD\LQJ�RXWVWDQGLQJ�FUHGLWRUV�ZH�
ZLOO�KDYH���������WR�DGG�WR�JHQHUDO�IXQGV��+RZHYHU�WKDW�
PRQH\�ZLOO�QRW�ODVW�YHU\�ORQJ��RQO\�DERXW���PRQWKV��:H�
XUJHQWO\�QHHG�WR�DFW�QRZ�WR�UHGXFH�WKLV�GHILFLW��:H�FDQ�
GR�YHU\�OLWWOH�DERXW�UHGXFLQJ�WKH�H[SHQGLWXUH��LQ�IDFW�LQ�
WKH�QHZ�\HDU�ZH�ZLOO�KDYH�WR�VWDUW�SD\LQJ�EDQN�FKDUJHV�
RI�DURXQG�����SHU�PRQWK�EHFDXVH�DV�RXU�LQFRPH�LV�RYHU�
���������SHU�\HDU��ZH�QR�ORQJHU�TXDOLI\�IRU�IUHH�EDQNLQJ��� 
$�WRWDO�RI�����PDJD]LQHV�DUH�SULQWHG�HYHU\�WZR�PRQWKV��
DQG�,�DP�DVNLQJ�\RX��21/<�,)�<28�$5(�$%/(��HYHU\�
WLPH�\RX�UHFHLYH�D�PDJD]LQH�WR�PDNH�D�GRQDWLRQ�RI������
,I�HYHU\RQH�GRHV�WKLV��ZH�ZRXOG�KDYH�DGGLWLRQDO������������
GRQDWLRQV�HYHU\�WZR�PRQWKV�RI��������[���LVVXHV�D�\HDU�
 ����������7KLV�ZRXOG�PDNH�D�+8*(�GLIIHUHQFH�WR���������
UHGXFLQJ�WKH�GHILFLW��$�OLWWOH�IURP�HYHU\RQH�KHOSV�VSUHDG�
WKH�ORDG��$�ELJ�WKDQN�\RX�WR�HYHU\RQH�ZKR�KDV�LQFUHDVHG�
WKHLU�SODQQHG�JLYLQJ�WKLV�\HDU��HYHU\�ELW�KHOSV�WR�NHHS�
WKH�GHILFLW�GRZQ��,I�\RX�GLGQ·W�EXW�PD\�EH�DEOH�WR�GR�VR�LQ�
WKH�1HZ�<HDU��ZH�ZRXOG�EH�YHU\�JUDWHIXO��<YRQQH�
+RUDELQ��7UHDVXUHU����������������������������������������������������������������������
:(�67,//�$&&(37�2/'����&2,16�$1'�����127(6 
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1HZV�IURP�&URQWRQ 
6HUYLFHV�LQ�'HFHPEHU�DQG�-DQXDU\��DOO�DW�
������DP�XQOHVV�VWDWHG�RWKHUZLVH� 
� 
 
 
 

+DUYHVW�)HVWLYDO�–�6XQGD\���WK�2FWREHU 
7KH�MXQLRUV�DOZD\V�EULQJ�XV�VRPHWKLQJ�IUHVK�DQG�
WKRXJKW�SURYRNLQJ�IRU�RXU�+DUYHVW�6HUYLFH��DQG�WKHLU�
FRPPLWPHQW�WR�WKH�$&(�FKDULW\�LQ�7DQ]DQLD�VKRZV�D�
NQRZOHGJH�DQG�PDWXULW\�LQ�DGYDQFH�RI�WKHLU�\HDUV�����
&RPSDVVLRQ�LV�DOLYH�DQG�ZHOO�LQ�WKH�QH[W�JHQHUDWLRQ�
WKDQNV�WR�WKH�ZRQGHUIXO�ZRUN�RI�WHDFKHUV�VXFK�DV�RXUV�
DW�&URQWRQ��7KH�FKLOGUHQ�DQG�FKXUFK�JDYH�RXU�FROOHFWLRQ�
IRU�WKH�+DUYHVW�WR�WKH�$&(�&KDULW\�WR�KHOS�WKHP�EHFRPH�
VHOI-VXIILFLHQW�DQG�WKDW·V�ZKDW�VKDULQJ�RXU�JLIWV�DQG�WKH�
KDUYHVW�RI�RXU�ODERXUV�LV�DOO�DERXW��GRQ·W�\RX�WKLQN"�1R�
RQH�VKRXOG�EH�GHSHQGHQW�XSRQ�FKDULW\�LQ������� 

�QG�'HF 0RUQLQJ�3UD\HU 
�WK 1DWLYLW\ 
��WK &DIp�VW\OH�FKXUFK 
��WK 9LOODJH�VHUYLFH�DW�+RO\�)DPLO\�–�VWDUWV�DW�

����SP�ZLWK��WUHH�OLJKWLQJ�E\�WKH�PHPRULDO 
��UG +RO\�&RPPXQLRQ 
��WK 0RUQLQJ�3UD\HU�DW�6W�/XNH�DQG�6W�$PEURVH 
�WK�-DQ 0RUQLQJ�3UD\HU 
��WK &DIp�VW\OH�FKXUFK 
��WK &DIp�VW\OH�FKXUFK 
��WK +RO\�&RPPXQLRQ 
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7DONLQJ�RI�ZKLFK�–�RXU�
IRRGEDQN�FROOHFWLRQV����
FRQWLQXH�WKDQNV�WR�WKH�
KDUG�ZRUN�RI�$QQH�$OOLVRQ��
:H�QRZ�FRPELQH�WKH������
YLOODJH�DQG�+RO\�)DPLO\�
FROOHFWLRQV�ZLWK�FKXUFK�
DQG�VFKRRO�WR�PDNH�D�����
YLOODJH�GRQDWLRQ� 
5HPHPEUDQFH�DQG�
%HDFRQ�OLJKWLQJ 
:H�KDYHQ·W�KDG�UDLQ�DW�RXU�

5HPHPEUDQFH�VHUYLFH�IRU�D�IHZ�\HDUV�DQG�DOWKRXJK�LW�
ZDVQ·W�FROG��WKHUH�ZHUH�D�ORW�RI�ZHW�SHRSOH�JDWKHUHG�DW�
WKH�FURVVURDG�LQ�&URQWRQ�RQ���WK�1RYHPEHU��7KH�ZHDWKHU�
GLGQ·W�SXW�DQ\RQH�RII�DWWHQGLQJ�–�WKH�QXPEHUV�FURZGLQJ�
WKH�PHPRULDO�VWLOO�LQFUHDVLQJ�HDFK�\HDU��+HUH�ZH�KDYH�
'HQLV�OD\LQJ�WKH�FKXUFK�SRSS\�FURVV�DQG�RXU�YHWHUDQ�*UD�
KDP�OD\LQJ�D�SHUVRQDO�WULEXWH��7KHVH�GD\V�ZH�KDYH�D�QHZ�
JHQHUDWLRQ�RI�PLOLWDU\�IRON�ZKR�KDYH�EHHQ�WR�ZDU�DQG�
-RKQ�3RODQG�ZKR�VHUYHG�LQ�WKH�*XOI�DQG�)DONODQG�ZDUV�
ZDV�WKHUH�ZLWK�.DWKHULQH�DQG�(PLO\�>KLV�EHUHW�VXLWV�(PLO\�
EHWWHU�WKDQ�KHU�EREEOH�KDW�VXLWV�KLP�–�KDUVK�EXW�KH�
NQRZV@���,W�ZDV�RI�FRXUVH�DQ�
HYHQ�PRUH�PRYLQJ�VHUYLFH�DQG�
GD\�WKDQ�XVXDO�JLYHQ�WKH�VLJQLIL�
FDQFH�WKLV�\HDU�DQG�&URQWRQ�
ZDV�RQH�RI���RQO\�WKUHH�DUHDV�LQ�
WKH� 
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0HUVH\VLGH�UHJLRQ�WR�OLJKW�D�%HDFRQ�DW�����SP�–�RQH�RI�
������DFURVV�WKH�FRXQWU\��,W�ZDV�D�SRZHUIXO�DQG�ZHOO������
DWWHQGHG�HYHQW�DW�WKH�WRS�RI�3H[�+LOO��7KH�3DULVK�&RXQFLO�
GLG�D�JUHDW�MRE�DW�ERWK�YLOODJH�HYHQWV�RQ�5HPHPEUDQFH�
'D\�DQG�ZH�ZHUH�SURXG�RI�%HWKDQ\�(YDQV�ZKR�VKDUHG�WKH�
UHDGLQJ�RI�WKH�SRHP�–�%DWWOH·V�2YHU�>7ULEXWH�WR�WKH��������
0LOOLRQV@�GXULQJ�WKH�%HDFRQ�VHUYLFH��%HWKDQ\�UHDG�KHU�
YHUVHV�EHDXWLIXOO\�DQG�FOHDUO\��:HOO�GRQH�DQG�WKDQN�\RX� 
:H�GRQDWHG�RXU�6XQGD\�FROOHFWLRQ�WR�WKH�5R\DO�%ULWLVK���
/HJLRQ�WKLV�\HDU�-��������>QRW�EDG�FRQVLGHULQJ�D�JRRG�
QXPEHU�ZHQW�KRPH�WR�GU\�RII�LQVWHDG�RI�FRPLQJ�EDFN�WR�
FKXUFK�DIWHU�WKH�VHUYLFH�DW�WKH�PHPRULDO@�� 
1HZ�PHPEHUV������������������� 
:KHQ�/RXLVH�0RGLFD�OHIW�FDIp�FKXUFK�RQ���WK�2FWREHU�ZH�
GLGQ·W�WKLQN�ZH�ZRXOG�VHH�KHU�IRU�D�IHZ�ZHHNV�–�KHU�DQG�
9LWR�ZHUH�H[SHFWLQJ�D�EDE\�VLVWHU�IRU�-XGH�WR�DUULYH�WKDW�
ZHHN��,PDJLQH�RXU�VKRFN�ZKHQ�IRXU�RI�WKHP�DUULYHG�LQ�
FKXUFK�RQ���VW«�5RVDEHOOD�ZDV�WKUHH�GD\V�ROG��2XU�SDU�
HQWV�DUH�¶PDNLQJ�D�ELW�RI�D�KDELW�¶RI�WKLV�
>ZLWKLQ�GD\V�WKH\·UH�EDFN�WR�QRUPDO�DQG�
ORRNLQJ�JUHDW@��,·P�VXUH�,�GLGQ·W�ERXQFH�
EDFN�OLNH�WKDW�>VWLOO�UHFRYHULQJ�WZHQW\�
IRXU�\HDUV�ODWHU�@�$Q\ZD\����������5RVDEHO�
OD�LV�JRUJHRXV�DQG�PD\�EH�RXU�\RXQJHVW�
PHPEHU�VR�IDU�>EXW�WKHUH�KDYH�EHHQ�D�
VWUHDP�RI�¶QHZELHV·�XQGHU�WZR�ZHHNV�RI�
DJH�PDNLQJ�WKHLU�ILUVW�DSSHDUDQFH�VR�,�
FRXOG�EH�ZURQJ�–�WKH�PHPRU\�LV�QRW�
ZKDW�LW�ZDV@���,�KDYH�D�EHDXWLIXO�SKRWR�RI�
KHU�IRU�WKH�PDJD]LQH�EXW�P\�ODSWRS�UHIXVHV�WR�GRZQORDG�
LW�VR�,�ZLOO�VDYH�LW�IRU�QH[W�WLPH�� 
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 &KXUFK�LV�D�OLYHO\�SODFH�DQG�ZH�KDYH�RYHU����FKLOGUHQ�ZKR�DUH�UHJXODU�DWWHQGHUV�–�DQG�QRZ���EDELHV�� 
:H·YH�EHHQ�WKLQNLQJ�DERXW�ZKR�ZH�DUH�LQ�&KULVW«�ZKDW�
UROHV�ZH�SOD\�LQ�UHODWLRQ�WR�RWKHUV�>WKHUH�DUH�ORWV«�ZULWH�D�
OLVW�IRU�\RXUVHOYHV��\RX·OO�VHH�ZK\�\RX�JHW�WLUHG�@�$OVR�–�
ZKDW�URRWV�XV��VXVWDLQV�DQG�QRXULVKHV�XV��,�TXRWHG�+RZDUG�
+HZLWW�>QR�RQH�NQHZ�ZKR�KH�LV«�GR�\RX"@��,�GLJUHVV�
>DJDLQ@��+H�VDLG�WKDW�KH�WKLQNV�RI�KLV�IDLWK�DV�D�PXVFOH�–�KH�
EXLOGV�LW�XS�E\�H[HUFLVLQJ�LW�HYHU\�GD\�«�XQWLO�LW�EHFRPHV�D�
OLIHVW\OH��,�OLNH�WKDW��,�FDQ�UHODWH�WR�LW�>PRUH�WKURXJK����������
LPDJLQDWLRQ�WKDQ�H[SHULHQFH@� 
2I�FRXUVH��DOO�WKH�UROHV�ZH�KDYH�VWUHWFK�XV�WR�WKH�OLPLW�VR�
ZH�PXVW�EH�VXUH�WR�ILQG�VRPH�EDODQFH��3HUVSHFWLYH�LV�����
DQRWKHU�WKLQJ�ZH�QHHG�LQ�WKLV�VRFLHW\�WKDW�GULYHV�XV�RQ��DOO�
WKH�WLPH��6R��DQRWKHU�H[DPSOH��WKLV�WLPH�IURP�$OEHUW������
(LQVWHLQ�>ZKR·V�JRLQJ�WR�DUJXH�ZLWK�KLP"@�� 
,Q������ZKLOVW�KH�ZDV�WUDYHOOLQJ�LQ�MDSDQ�>DV�\RX�GR@��D�EHOO�
KRS�EURXJKW�KLP�D�PHVVDJH�DQG�KH�GLGQ·W�KDYH�DQ\WKLQJ�
IRU�D�WLS��VR�KH�ZURWH�RQ�D�SLHFH�RI�SDSHU�–�MXVW�IRU�KLP�-�
KLV�WKHRU\�RI�KDSSLQHVV��7KH�SLHFH�RI�SDSHU�VD\V�´D�FDOP�
DQG�PRGHVW�OLIH�EULQJV�PRUH�KDSSLQHVV�WKDQ�D�FRQVWDQW�
SXUVXLW�RI�VXFFHVV�FRPELQHG�ZLWK�FRQVWDQW�UHVWOHVVQHVV�µ��
<RX�PD\�WKLQN�D�EHOO�KRS�ZRXOG�UDWKHU�KDYH�KDG�WKH�PRQH\�
EXW�WKDW�SLHFH�RI�����SDSHU�VROG�WKLV�ZHHN�IRU����������PLOOLRQ�
SRXQGV���,�KRSH�LW�GRHVQ·W�XQGHUPLQH�WKH�PHDQLQJ�RI�KLV����
WKHRU\�� 
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'URS�,Q� 
7KH�UHJXODUV�DW�WKH�GURS�LQ�DUH�
D�JUHDW�EXQFK�DQG�RXW�RI�WKH�
EOXH��WKH\�KDYH�GRQDWHG������
WR�WKH�0LVVLRQ�WKDW�ZH�DJUHH�
ZLOO�EH�VSHQW�RQ�ERRNV�DQG�
*RGO\�SOD\�HTXLSPHQW�IRU�WKH�
FKLOGUHQ��(YHU\RQH�ZDV�WKULOOHG�
DQG�JUDWHIXO�IRU�WKHLU�������������
JHQHURVLW\��+HUH�DUH�VRPH�RI�
WKRVH�¶SHUVXDGHG·�WR�KROG�WKH�
WKDQN�\RX�FDUG�WKDW�WKH�FKLO�
GUHQ�PDGH�IRU�WKHP�ZKLOVW�,�
WRRN�D�SKRWR�>,�GRQ·W�NQRZ�ZK\�
WKH\·UH�VR�VK\�@�<RX�FDQ�VHH�RQH�RI�WKH�ERRNFDVHV�EH�
KLQG�WKHP�ERXJKW�ZLWK�WKH�0LVVLRQ�IXQG�«�WKDQN�\RX�DOO�
DJDLQ�IRU�\RXU�VXSSRUW� 
7R�ILQLVK��D�WKRXJKW��VWD\LQJ�SRVLWLYH�GRHVQ·W�PHDQ�\RX�
KDYH�WR�EH�KDSS\�DOO�WKH�WLPH��,W�PHDQV�WKDW�HYHQ�RQ�KDUG�
GD\V�\RX�NQRZ�WKDW�WKHUH�DUH�EHWWHU�RQHV�FRPLQJ�� 
:H�DOO�NQRZ�WKDW·V�WUXH��GRQ·W�ZH"�%XW�GR�ZH�UHPHPEHU�
ZKHQ�ZH�QHHG�WR"���������������������������    
/HVOH\��/0/��&URQWRQ 
 

&+5,670$6�LV�D�YHU\�
EXV\�WLPH�IRU�)RRGEDQN� 
3OHDVH�GRQDWH�DV�PXFK�
DV�\RX�FDQ�VR�HYHU\RQH�
FDQ�HQMR\�&KULVWPDV��

7KDQN�\RX 
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:HGQHVGD\�
VHUYLFHV 

'(&(0%(5�DQG�  -$18$5< 

  6W�/XNH 6W�$PEURVH 
�K�'HFHPEHU 0RUQLQJ�3UD\HU +RO\�&RPPXQLRQ 
��WK�'HFHPEHU +RO\�&RPPXQLRQ   
��WK�'HFHPEHU 0RUQLQJ�3UD\HU +RO\�&RPPXQLRQ 
��WK�'HFHPEHU 1R�VHUYLFH   
�QG�-DQXDU\ 1R�VHUYLFH 1R�VHUYLFH 
�WK�-DQXDU\ +RO\�&RPPXQLRQ   
��WK�-DQXDU\ 0RUQLQJ�3UD\HU +RO\�&RPPXQLRQ 
��UG�-DQXDU\ +RO\�&RPPXQLRQ   
��WK�-DQXDU\ 0RUQLQJ�3UD\HU +RO\�&RPPXQLRQ 

23(1�&+85&+ 
:H�DUH�VR�WKDQNIXO�WR�DOO�WKRVH�SHRSOH�ZKR�YROXQWHHU�WR�

VXSSRUW� 
:('1(6'$<·6�23(1�&+85&+����DP�WR��SP� 

12�23(1�&+85&+�21�'(&(0%(5���WK�DQG�-$18$5<�
�QG���� 

 
7XHVGD\�DIWHUQRRQV�EHWZHHQ�����SP�DQG�����SP� 
$//�DUH�ZHOFRPH�WR�GURS�LQWR�6W�/XNH·V�IRU�D 

�.QLW�DQG�D�1DWWHU�RU�D�6LW�DQG�6HZ 
7HD�FRIIHH�	�ELVFXLWV�DYDLODEOH� 
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0HVV\�&KXUFK�WRRN�SODFH�RQ�6DWXUGD\��UG�������
1RYHPEHU�DQG�WKH�WKHPH�ZDV�0HVV\��������������
5HPHPEUDQFH�DQG�DOWKRXJK�WKLV�LV�D�VHULRXV�
WRSLF�LW�GLG�QRW�PHDQ�WKDW�WKH�XVXDO�IXQ�DQG�
SOD\IXOQHVV�RI�0HVV\�&KXUFK�GLVDSSHDUHG���

6RPH�RI�WKH�GHHSHVW�WKLQJV�ZH�OHDUQ�KDSSHQ�ZKHQ�ZH�
DUH�ODXJKLQJ�DQG�FUHDWLQJ�WRJHWKHU���&KLOGUHQ�QHHG�KHOS�
WR�FRPH�WR�WHUPV�ZLWK�ELJ�TXHVWLRQV�VXFK�DV�OLIH�DQG�
GHDWK��ZDU�DQG�SHDFH�DQG�WKLV�ZRUVKLS�ZDV�GHVLJQHG�WR�
KHOS�WKH�FKLOGUHQ�GR�MXVW�WKDW��XVLQJ�%LEOH�YHUVHV�DQG�ZRU�
VKLS�DQG�SOHQW\�RI�FUDIW�DFWLYLWLHV���:H�PDGH�SRSS\�FURVV�
HV��SHDFH�FUDQHV�XVLQJ�RULJDPL�WHFKQLTXHV��SRSS\�ELV�
FXLWV��IORZHU�������������DUUDQJHPHQWV��DV�ZHOO�DV�D�ODUJH�
SRSS\�GLVSOD\�WKDW�IORZHG�GRZQ�IURP�WKH�SXOSLW�DQG�DGG�
HG�PHVVDJHV�WR�D�3HDFH�:DOO�DQG�PXFK��PXFK�PRUH���
2YHU����SHRSOH�������FKLOGUHQ�ZLWK�WKHLU�IDPLOLHV��MRLQHG�XV�
IRU�WKLV�DPD]LQJ�����DIWHUQRRQ�DQG�,�WKLQN�ERWK�\RXQJ�DQG�
ROGHU�DOLNH�HQMR\HG�VKDULQJ�WRJHWKHU��$QG�,�PXVW�VD\�D�
VSHFLDO�´7KDQN�\RX�µ�WR�WKH�WHDP�RI�YROXQWHHUV�ZKR�OHDG�
WKLV�HYHQW�–�ZLWKRXW�WKHLU�VXSSRUW�WKLV�ZRXOG�QRW�EH�SRVVL�
EOH����&ODUH�/LSWURWW 
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7RGGOHU�&KXUFK�LV�IRU�IDPLOLHV�ZLWK�SUH-VFKRRO�DJH�������
FKLOGUHQ��WKH�VHUYLFH�WDNHV�SODFH�RQ�WKH�VHFRQG�6XQGD\�
LQ�HYHU\�PRQWK��SP�WLOO��SP��-DFN��WKH�SXSSHW�GRJ��ORYHV�
WR�KHOS�OHDG�WKH�ZRUVKLS��HVSHFLDOO\�VWRU\�WLPH�DQG������
VLQJLQJ�DQG�SOD\LQJ�WKH�LQVWUXPHQWV�EXW�KLV�IDYRXULWH�SDUW�
LV�JHWWLQJ�LQYROYHG�ZLWK�WKH�FUDIW�DFWLYLWLHV��DOWKRXJK�KH�
DOVR�TXLWH�OLNHV�¶WRDVW�WLPH·�WRR�-�DQ�RSSRUWXQLW\�IRU������
HYHU\RQH�WR�VKDUH�IUHVKO\�EXWWHUHG�WRDVW�DQG�D�GULQN������
EHIRUH�VD\LQJ�JRRGE\H�WLOO�QH[W�WLPH� 
,Q�1RYHPEHU�WKH�WKHPH�IRU�WKH�VHUYLFH�ZDV�5HPHP�
EUDQFH�DQG�-DFN�HYHQ�KDG�KLV�RZQ�SRS�
S\�WR�ZHDU���:H�OLVWHQHG�WR�D�%LEOH�VWR�
U\�WKDW�WROG�RI�KRZ�-HVXV�KDG�WR�FDUU\�
KLV�RZQ�FURVV�XS�WKH�KLOO�DQG�KRZ�KH�
GLHG�RQ�WKH�FURVV�JLYLQJ�KLV�OLIH�VR�ZH�
FRXOG�EH�VDYHG�DQG�ZH�WKRXJKW�DERXW�
KRZ�PDQ\�VROGLHUV�ILJKWLQJ�LQ�WKH�ZDUV�
DOVR�JDYH�WKHLU�OLYHV�IRU�XV���7KH�WRG�
GOHUV�PDGH�SDSHU�FURVVHV�ZLWK������ILQ�
JHUSULQW�SRSSLHV�RQ�WKHP�WR�WDNH�KRPH� 
,Q�'HFHPEHU�ZH�ZLOO�EH�FHOHEUDWLQJ�
ZLWK�7RGGOHU�&KXUFK�&KULVWPDV�3DUW\�
RQ�6XQGD\��WK�'HFHPEHU�DW��SP�DQG�
RXU�ZRUVKLS�ZLOO�LQFOXGH�OLVWHQLQJ�WR�D�%LEOH�VWRU\�WHOOLQJ�
DOO�DERXW�-HVXV�ELUWK�DQG�D�ORYHO\�&KULVWPDV�FUDIW�SOXV�
VRPH�SDUW\�IRRG���)DPLOLHV��SDUHQWV��JUDQGSDUHQWV�RU�
JXDUGLDQV�DUH�YHU\�ZHOFRPH�WR�EULQJ�WKHLU�WRGGOHUV�DORQJ�
WR�MRLQ�WKH�FHOHEUDWLRQ� 
7RGGOHU�&KXUFK�ZLOO�FRQWLQXH�WR�PHHW�LQ������LQ�&KXUFK�
RQ�WKH�VHFRQG�6XQGD\�RI�HDFK�PRQWK�DW��SP������-DQ����
���)HE����0DU�������������������������&ODUH�/LSWURWW�������������� 
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027+(56·�81,21 
-DFNLH�WRRN�WKH�2FWREHU�PHHWLQJ��:H�VDQJ�WKH�KDUYHVW�
K\PQ�¶3ORXJK�WKH�ILHOGV�DQG�VFDWWHU·��-DFNLH�UHDG�WKH�
3DUDEOH�RI�WKH�VRZHU��0DWWKHZ�����VKH�UHPLQGHG�XV�WKDW�
FKLOGUHQ�QHHG�WKH�ULJKW�VWDUW�LQ�OLIH�WR�WKULYH�MXVW�OLNH�
VHHGV��/RYH�LV�WKH�EHVW�FRPSRVW�IRU�FKLOGUHQ�WR�JURZ�LQ�
IDLWK��2XU�VSHDNHU�ZDV�/RLV�%HQWOH\�IURP�WKH�/LYHUSRRO�
'LRFHVH��/RLV�PD\EH�D�PHPEHU�IURP�WKH�/LYHUSRRO�08�
EXW�VKH�OLYHV�LQ�/HHGV�VR�ZH�UHDOO\�PXVW�WKDQN�KHU�IRU�
FRPLQJ�DOO�WKDW�ZD\�WR�VSHDN�WR�XV��6KH�EURXJKW�DORQJ�
WKH�%RXQW\�%R[��7KH�FRQWHQWV�VKH�WKRXJKW�ZHUH�OLNH�D�
ERXQWLIXO�KDUYHVW��7R�GHPRQVWUDWH�ZKDW�WKH�ER[�ZDV�
DERXW�VKH�GLG�UROH�SOD\�SUHWHQGLQJ�VKH�ZDV�D�ODG\�RI����
JRLQJ�LQWR�D�FDUH�KRPH��6KH�SUHWHQGHG�D�ODG\�IURP����
0RWKHUV·�8QLRQ�FDPH�WR�YLVLW�OHDYLQJ�WKH�ERXQW\�ER[��2Q�
RSHQLQJ�WKH�ER[��VKH�XQUDYHOOHG�D�VFDUI�ZLWK�3DULV�����
SULQWHG�RQ�LW��6KH�IHOW�WKH�VFDUI�DQG�VDLG�LW�UHPLQGHG�KHU�
RI�D�WULS�WR�3DULV��7KHUH�ZDV�D�FRORXUIXO�NQLWWHG�PXII�WKDW�
ZDV�MXVW�ULJKW�DV�VKH�RIWHQ�KDG�FROG�KDQGV��6KH�SLFNHG�
XS�VFHQWHG�VRDS�EUHDWKLQJ�LQ�WKH�ORYHO\�SHUIXPH��,W�����
FRQWDLQHG�D�OHWWHU�IURP�WKH�08�DQG�VKH�UHDG�WKH�ILUVW�
SDUW��,W�VDLG�WR�RSHQ�WKH�SUHWW\�KDQGNHUFKLHI�DQG�SODFH�LW�
RQ�WKH�VLGH�WDEOH��VKH�WKHQ�SODFHG�WKH�EDWWHU\�FDQGOH�DQG�
WKH�VPDOO�ZRRGHQ�SUD\HU�FURVV�RQ�LW��6KH�SODFHV�KHU������
%LEOH�RQ�LW�WRR��7KLV�ZDV�JRLQJ�WR�EH�KHU�VSHFLDO�SODFH��
KHU�VDQFWXDU\��6KH�FRQWLQXHG�UHDGLQJ�WKH�OHWWHU�WKDW�
PDGH�KHU�IHHO�WKLV�ZDV�MXVW�DQRWKHU�VWHS�RQ�KHU�MRXUQH\�
WKURXJK�OLIH�QRW�WKH�HQG��7KLV�PDGH�KHU�IHHO�EHWWHU��7KH�
08�ODG\�UHWXUQHG�DQG�DVNHG�DERXW�KHU�OLIH�LQ�WKH�08��
7KH\�ZRXOG�ZULWH�DERXW�KHU�OLIH�DV�D�PHPEHU�DQG�WKDW 
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ZRXOG�EH�SXW�LQ�WKH�ER[��8QWLO�\RXU�ODVW�EUHDWK�\RX�DUH�
WKHUH�WR�ZRUVKLS�DQG�VHUYH��,W�ZDV�D�FOHYHU�LGHD�EHLQJ�
WKH�UHFLSLHQW�RI�WKH�ER[��7KDW�ZD\�ZH�FRXOG�XQGHUVWDQG�
ZK\�WKHVH�LWHPV�ZHUH�FKRVHQ��7KLV�ZRXOG�DOVR�ZRUN�IRU�
D�\RXQJ�SHUVRQ�JRLQJ�WR�8QLYHUVLW\��7KH�HYHQLQJ�HQGHG�
ZLWK�D�GULQN�DQG�D�FKDQFH�WR�GLVFXVV�WKH�ERXQW\�ER[�
LGHD�� 
2XU�1RYHPEHU�PHHWLQJ�ZDV�FUDIW�ZLWK�&DURO�0DWKHU��
&KULV�VWDUWHG�WKH�PHHWLQJ�ZLWK�WKH�0RWKHUV·�8QLRQ�SUD\HU�
DQG�QRWLFHV��+DYLQJ�&DURO�ZLWK�XV�PDNHV�&KULV�WKLQN�RI�
%OXH�3HWHU�EXW�ZLWKRXW�7UDF\�,VODQG��$OO�%OXH�3HWHU�IDQV�
ZLOO�XQGHUVWDQG�WKLV��&DURO�EURXJKW�DORQJ�IORUDO�GHVLJQV�
SULQWHG�UHDG\�WR�SDLQW��:H�ZHUH�VSLW�LQWR�WZR�JURXSV��RQH�
VLGH�SDLQWLQJ�ZLWK�JODVV�SDLQW�LQ�YLEUDQW�FRORXUV��7KH���
RWKHU�JURXS�SDLQWLQJ�ZLWK�ZDWHU�FRORXU�SDLQWV��:H�WKHQ�
VZDSSHG�URXQG��:H�ZHUH�JLYHQ�ZKLWH�FDUGV�ZLWK����������
HQYHORSHV�VR�ZH�ZHUH�DEOH�WR�PDNHV�FDUGV�DW�KRPH��7KH�
SULQWV�ZHUH�&KULVWPDVV\�ZLWK�UHGV��JUHHQV�DQG�\HOORZ��
7KH�WLPH�ZHQW�YHU\�TXLFNO\�DQG�HYHU\RQH�HQGHG�XS�ZLWK�
SDLQWLQJV��DOO�GLIIHUHQW�DQG�RULJLQDO��&DURO�ZDV�WKDQNHG��
:H�GR�DSSUHFLDWH�DOO�WKH�HIIRUW�&DURO�SXWV�LQ�SUHSDULQJ�
WKLQJV�IRU�XV�DQG�ORRN�IRUZDUG�WR�QH[W�\HDUV�FUDIW������
HYHQLQJ�� 
��WK�'HF�&KULVWPDV�PHHWLQJ�ZLWK�FDUROV��PLQFH�SLHV���
PXOOHG�ZLQH�DQG�UDIIOH��'DQLHO�ZLOO�SOD\�IRU�XV� 
��WK�'HF�&KULVWPDV�PHDO�DW�WKH�(YHUJODGHV����-���IRU����
��-���PHDO��7KHUH�ZLOO�EH�D�TXL]�DQG�ELQJR� 
2XU�VSHDNHU�IRU�WKH��WK�-DQXDU\�LV�\HW�WR�EH�FRQILUPHG� 
7HD�URWD�IRU�'HFHPEHU�DQG�-DQXDU\�LV�WKH�FRPPLWWHH 
2Q�EHKDOI�RI�WKH�FRPPLWWHH�,�ZRXOG�OLNH�WR�ZLVK�\RX�DOO�D�
PHUU\�&KULVWPDV�DQG�KDSS\�QHZ�\HDU���5LWD�3RROH 
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'DWH 5HDGLQJV�IRU�'HFHPEHU 
'HF��VW

 /XNH�������-�� 
'HF��QG

 /XNH�������-�� 
'HF��UG

 0DWW�����-�� 
'HF��WK

 /XNH�������-�� 
'HF��WK

 0DWW�������-�� 
'HF��WK

 0DWW���������-�� 
'HF��WK

 0DWW������-�� 
'HF��WK

 0DWW������-������-� 
'HF��WK

 /XNH�����-� 
'HF���WK

 /XNH������-�� 
'HF���WK

 0DWW�������-�� 
'HF���WK

 0DWW��������WR�HQG 
'HF���WK

 0DWW�������-�� 
'HF���WK

 0DWW�������-�� 
'HF���WK

 0DWW�������-�� 
'HF���WK

 /XNH�����-�� 
'HF���WK

 0DWW�����-�� 
'HF���WK

 0DWW������-�� 
'HF���WK

 /XNH�����-�� 
'HF���WK

 /XNH������-�� 
'HF���VW	���QG�

 /XNH������-��������/XNH������-�� 
'HF���UG	���WK

 /XNH������-��������/XNH������-�� 
'HF���WK	���WK

 /XNH�����-����������0DWW�������-�� 
'HF���WK

 -RKQ�������E�WR�HQG 
'HF���WK	��WK

 0DWW������-���������/XNH������-����� 
'HF���WK

 /XNH�������WR�HQG 
'HF���VW

 -RKQ�����-�� 
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'DWH 5HDGLQJV�IRU�-DQXDU\����� 
-DQ��VW /XNH������-�� 
-DQ��QG -RKQ�����-�� 
-DQ��UG -RKQ������-�� 
-DQ��WK -RKQ������-�� 
-DQ��WK -RKQ�������WR�HQG 
-DQ��WK 0DWW����-�� 
-DQ��WK 0DWW������-������WR�HQG 
-DQ��WK 0DUN������-�� 
-DQ��WK 0DUN������-�� 
-DQ���WK 0DUN������-�� 
-DQ���WK /XNH������-�� 
-DQ���WK -RKQ������-�� 
-DQ���WK /XNH������-������-�� 
-DQ���WK 0DUN������-�� 
-DQ���WK 0DUN������-�� 
-DQ���WK 0DUN������-�� 
-DQ���WK 0DUN�������WR�HQG 
-DQ���WK	�
��WK 

0DUN�����-��������������0DUN������-�� 

-DQ���WK�	��VW -RKQ�����-��������������0DUN������-�� 
-DQ���QG	��UG 0DUN������-HQG��������0DUN�����-� 
-DQ���WK�
	��WK 

0DUN�����-��������������0DWW��������WR�HQG 

-DQ���WK� /XNH������-� 
-DQ���WK /XNH������-�� 
-DQ���WK 0DUN������-�� 
-DQ���WK 0DUN�������WR�HQG 
-DQ���WK 0DUN�����-�� 
-DQ���VW 0DUN������-�� 
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 6W�/XNH¶V�3DULVK�5HJLVWHUV 

+RO\�
%DSWLVP 

'DWH 1DPH   

&URQWRQ ���2FWREHU 3HQQ\�%DNHU   

6W�/XNH¶V ���2FWREHU &ODUN�$QWKRQ\�&DOODQ   

    &KDUOLH�'DYLG�5LFKDUG������
-RKQVRQ 

  

  ��1RYHPEHU 3DUNHU�-DPHV�.HLUQH\   

    0DWHXV]-(]UD�%XUQV-$UJHQW   

    2OO\�5LFKDUG�-DPHV�6SLHUV   

  ���1RYHPEHU -DFRE�7KHR�(YD 
  

    $PHOLH�(OL]DEHWK�$UFKHU   

  ��'HFHPEHU 0DVRQ�6WHYHQ�'RQODQ   

    1RDK�$UEHQ�%DONDVL-'HQWRQ   

    7HGG\�-DPHV�:DOWHU�%XFNOH\   

)XQHUDOV 'DWH 1DPH $JH 

6W�/XNH ���6HSWHPEHU 'DYLG�%RDUGPDQ �� 

:��FUHP ��2FWREHU %ULDQ�-RQHV �� 

:��FUHP ���2FWREHU 7KRPDV�%HEELQJWRQ �� 

6W�/XNH ���2FWREHU -RDQ�&ULWFKOH\ �� 

:��FUHP ���2FWREHU $XGUH\�+DUULVRQ �� 

6W�/XNH ��1RYHPEHU 6KHLOD�0DU\�$OLFH�/\RQV �� 

6W�/XNH ��1RYHPEHU 0DUMRULH�0DU\�+DFNQH\ �� 

6W�/XNH ��1RYHPEHU -DPHV�'HQQLV�0F�*DUW\ �� 

)/2:(5�527$ 
1R�IORZHUV�LQ�$GYHQW������UG�	���WK�'HF�0UV�-�+XJKHV 
-DQ�����0UV�5�&ROOLQV�����������-DQ����0UV�-�:DONHU 
-DQ����0UV�-�(GZDUGVRQ����-DQ�����0UV�6�6PLWKHU 
 



45 

 

 
Green Oak Landscapes 

Established 1989 

Regular Garden Maintenance Services 

 

 
 

 

 

 

 

 

:H�VSHFLDOLVH�LQ�ORZ�PDLQWHQDQFH�JDUGHQ�GHVLJQ 

 

 

 

For Free estimates please call: 

0151 423 4668 

 07930952866 
 

 

 

Email: dave@greenoaklandscapes.co.uk 

Web site www.greenoaklandscapes.co.uk 

· Grass cutting 

· Tree felling 

· Hedge work 

· Turfing 



46 

��Ͳ
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�&d�Z 
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3�.��-2,1(5<�	� 

&216758&7,21 

(;7(17,21�	�/2)7� 

&219(56,21�63(&,$/,67 

*$5$*(�&219(56,216��325&+(6� 

 

 

 

)/$7�522)�3,7&+('� 

$//�-2,1(5<�	�%8,/',1*�:25.�
81'(57$.(1 

),567�&/$66�75$'(60$1 

���83721�%5,'/(�3$7+�:,'1(6�
7(/������������� 
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 0276���+2516�*$5$*( 0276 

(67$%/,6+('����� 

48$/,7<�86('�&$56 

9(+,&/(�6(59,&,1*�IURP���� 

5(3$,56�DQG�0276 

/XQW¶V�+HDWK�5RDG�)DUQZRUWK 

:LGQHV�&KHVKLUH�:$���5= 

7HOHSKRQH����������������� 
(0$,/��VDOHV#KRUQVJDUDJHFDUVDOHV�FR�XN 

���ZZZ�KRUQVJDUDJHFDUVDOHV�FR�XN�������������������������������� 

0276�������������������������������������������������������������������������������0276������������ 
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)227�&$5(�7+(5$3,67� 

&DURO�*ULIILWKV�0�$�)�+�3� 

 

  

5HGXFHG�UDWHV�IRU�SHQVLRQHUV 

'RPLFLOLDU\�9LVLWV 

���$OGHU�$YHQXH� ������  

:LGQHV     7HOHSKRQH� 

&KHVKLUH   ����� 6XUJHU\��������������� 

:$���4*   0RELOH�������������� 

 

 

 

 

0RELOH�%HDXW\�6HUYLFHV�$W�+RPH 

�1DLOV��:D[LQJ��6SUD\�7DQV��)DFLDOV�	�0RUH 

3OHDVH�FRQWDFW�+D\OH\�� 

����������� 

:HEVLWH��ZZZ�DOODERXWEHDXW\�PH����������������������������
6SHFLDO�RIIHU������GLVFRXQW�RQ�\RXU�ILUVW�

WUHDWPHQW 
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Oh So 
Gorgeous 

:('',1*�67$7,21(5< 

&(/(%5$7,21�6$7,21(5< 
7$%/(�3/$16 

)$9256�DQG�*,)76 
 

$9$,/$%/(�)520 

PRINTIQUE 
CREATIVE BOUTIQUE 
%\�7KH�3ULQW�&RQFLHUJH 

����%DQFURIW�5RDG�:LGQHV� 
:$���// 

W��������������� 
SULQWLTXH#WKH�SULQWFRQFLHUJH�FR�XN 
PDLO#WKHSULQWFRQFLHUJH�FR�XN 

Beautiful 
0(025,$/�67$7,21(5< 

,1&/8',1* 
 

25'(5�2)�6(59,&( 
0(025,$/�&$5'6 

%22.0$5.6 
7+$1.�<28�&$5'6 
$9$,/$%/(�)520 
7KH�3ULQW�&RQFLHUJH 

����%DQFURIW�5RDG�:LGQHV� 
:$���// 

W��������������� 
PDLO#WKHSULQWFRQFLHUJH�FR�XN 
ZZZ�WKHSULQWFRQFLHUJH�FR�XN 
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)RU�IXUWKHU�LQIRUPDWLRQ�SOHDVH�FRQWDFW�XV�RQ 

������������� 

RU�YLVLW�XV�RQOLQH�DW 
ZZZ�DEEH\ILHOGZLGQHV�ZHEHGHQ�FR�XN 

:LGQHV�����6RFLHW\ 

:KHUH�ROGHU�SHRSOH�ILQG�FDUH�LQ�KRXVLQJ 

/,77/(025(�+286(�_����&2521(56�/$1(�_�:,'1(6�_�:$���-% 

$EEH\ILHOG�SURYLGHV�UHVLGHQWLDO 
DFFRPPRGDWLRQ�IRU�ROGHU��VLQJOH�SHRSOH 
ZKR�VHHN�FRPSDQLRQVKLS�DQG�VHFXULW\��ZLWK 
�� KRXU�DVVLVWDQFH�DQG�DOO�PHDOV�SURYLGHG� 
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&KHVKLUH�0XVLF�6HUYLFHV 
 
���������������������$OO�HQTXLULHV�DFNQRZOHGJHG 

�������������������<RXU�)LUVW�/HVVRQ�LV�)UHH� 

�IRU�3,$12��.(<%2$5'��DQG��25*$1 

 

7HOHSKRQH������������� 

)RU�+RPH�YLVLWV�RU�VWXGLR�OHVVRQV�DW�WKH�5LQJ�2¶%HOOV� 

+RWHO��)DUQZRUWK 

 

$OO�DJHV�DQG�DELOLWLHV�ZHOFRPH� 
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(DVW�:LGQHV�7HDP� 
,QWHULP�9LFDU 

5HYHUHQG�,DQ�+RSNLQV� 
SOHDVH�FRQWDFW�,DQ�YLD�WKH�7HDP�2IILFH 

7HDP�9LFDU 
5HYHUHQG�/\Q�0F,YHU������������ 

/RFDO�0LVVLRQDO�/HDGHU� 
/HVOH\�:ULJKW������������ 

/D\�UHDGHUV�6XH�6PLWKHU�������������DQG 
&ODUH�/LSWURWW������������ 

ZZZ�VW-OXNH�FR�XN 
7HDP�2IILFH� 

6W�-RKQ·V�&KXUFK�&HQWUH 
*UHHQZD\�5RDG�:LGQHV�:$���+$ 

  0RQGD\�  ����DP�WR��SP 
  7XHVGD\�  ����DP�WR��SP�� 
  :HGQHVGD\� ���SP�WR��SP� 
  7KXUVGD\� � ���SP�WR����SP 
  )ULGD\�  ����DP�WR��SP� 

7HDP�$GPLQLVWUDWRU�/HVOH\�+RZHOO 
(DVWZLGQHVWHDP�����#JPDLO�FRP� 

�������������� 
:HGGLQJ�DQG�%DSWLVP�3OHDVH�FRQWDFW����������������

(:7�$GPLQLVWUDWRU�������������� 
)XQHUDO�3OHDVH�PDNH�DUUDQJHPHQWV�ZLWK�D�)XQHUDO�

'LUHFWRU 
 


